
JANUARY 2014

Where you live matters: 
Canadian views on  
health care quality 

Results from the 2013 Commonwealth Fund International 

Health Policy Survey of the General Public

Canadian Health Care Matters

Bulletin 8

DATA SUPPLEMENT



JANUARY 2014 
CANADIAN HEALTH CARE MATTERS  
BULLETIN 8 DATA SUPPLEMENT 

Where You Live Matters: Canadian Views on Health Care Quality 
Results   f rom  the  2013  Commonwealth  Fund   International  Health  Pol icy  Survey  of  the  General  Publ ic  

Data Supplement 

This document serves as a supplement to the results presented in the report, Where You Live Matters: 
Canadian Views on Health Care Quality. Results from the 2013 Commonwealth Fund International Health 
Policy Survey of the General Public. This supplement is organized into 6 chapters that correspond to the 
chapters in the main report, providing a complete breakdown of responses provincially and internationally 
for all questions presented in the charts or the appendix of the main report. In this supplement we also 
indicate the corresponding question as presented in the 2013 Commonwealth Fund Survey.  

Chapter 1 Overall views 
Chapter 2 Health Status 
Chapter 3 Access to care 
Chapter 4 Coordination and integration of care 
Chapter 5 Patient safety 
Chapter 6 Preventive care 

 
About the survey 
The 2013 Commonwealth Fund International Health Policy Survey of the General Public includes a 
random sample of the general public in 11 countries: Australia, Canada, France, Germany, Netherlands, 
New Zealand, Norway, Sweden, Switzerland, United Kingdom and United States. Expanded sampling in 
Canada, allowed for interprovincial comparison among 10 provinces.  
The survey was conducted via landline and mobile telephone in each country with a nationally 
representative sample of respondents, age 18 and older. The survey was conducted between March and 
June 2013. A complete list of all survey questions is available at www.commonwealthfund.org. 

Sample size and response rates by Country 
Country Unweighted sample size Response rate  
Australia 2200 30 
Canada 5412 24 
France 1406 32 
Germany 1125 11 
Netherlands 1000 23 
New Zealand 1000 30 
Norway 1000 11 
Sweden 2400 29 
Switzerland 1500 33 
United Kingdom 1000 20 
United States 2002 22 
TOTAL 20045  

 
Provincial sample sizes 

Country Unweighted sample size 
Alberta* 1,006 
British Columbia 252 
Manitoba 260 
New Brunswick 267 
Newfoundland and Labrador 272 
Nova Scotia 263 
Ontario* 1,543 
Prince Edward Island 259 
Quebec* 1,022 
Saskatchewan 252 
Territories** 16 
TOTAL 5,412 

*Alberta, Ontario and Quebec paid for expanded sample sizes for their province.  
**Territories were not included in analysis due to small sample sizes. 
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Weighting  
Data from each country were weighted to ensure the final sample was representative of the adult 
population. The weighting procedure accounted for the sample design and probability of selection, as well 
as systematic non-response across known population parameters. The survey data for Canada were 
weighted by province, age-by-gender, educational attainment, knowledge of official language, and phone 
status (cell phone only or not) to reflect the demographic composition. Quebec, Ontario, Alberta and all-
other-provinces data were weighted separately, so that each of these subsamples (Quebec; Ontario, 
Alberta, all-other-provinces combined) accurately represented the corresponding population. Population 
parameters (with the exception of phone status) were derived from the Canada 2006 Census.  Phone 
status was derived from the 2012 Residential Telephone Service Survey (RTSS), for Canada as a whole 
and for Quebec, Ontario, and Alberta in particular.  For each geographic unit, the cell-phone only 
percentage indicated in the data was increased by 10% to account for the likely increase over the time 
elapsed since data collection. In the final weighting step, the weights were decreased and or increased as 
necessary so that the share of each province reflected the share of that province among Canadian adults. 
Tables presented in this supplement show weighted results.  

Margin of Error of Estimates 
The table below reports the weight-adjusted margins-of-error for countries and targeted regions.  The 
maximum margins of error reported below apply to estimates of 50%; for smaller or larger estimates, the 
margin of sampling error will be smaller.  Sampling error is only one type of error that could affect survey 
outcomes. Margin of error estimates are corrected for design effects caused by the sampling methods 
used in different countries and the weighting needed to adjust for that.  
   
Design Effect and Margin of Sampling Error by Country/Region 

 

 
  

 
Design Effect 

% Margin of Sampling Error 
(+/-) 

Australia 2.7 3.4 
New South Wales 1.5 3.1 
Canada 2.0 1.9 
Quebec 1.6 3.9 
Ontario 1.6 3.2 
Alberta 1.6 4.0 
France 1.5 3.2 
Germany 1.4 3.4 
Netherlands 1.2 3.4 
New Zealand 2.0 4.3 
Norway 1.9 4.3 
Sweden 2.0 2.8 
Switzerland 1.4 3.0 
United Kingdom 1.3 3.6 
United States 1.6 2.8 
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Chapter 1: Overall views 

 
1.1 (Survey question Q905)  
Which of the following statements comes closest to expressing your overall view of the health care system in this 
country?  
  1 On the whole, the system works pretty well and only minor changes are necessary to make it work better. 
  2 There are some good things in our health care system, but fundamental changes are needed to make it work better. 
  3 Our health care system has so much wrong with it that we need to completely rebuild it. 
 
PROVINCIAL RESPONSES 

 

On the whole, the system works 
pretty well and only minor 

changes are necessary to make 
it work better 

There are some good things in 
our health care system, but 
fundamental changes are 

needed to make it work better 

Our health care system has so 
much wrong with it that we 

need to completely rebuild it TOTAL 
Newfoundland and 
Labrador 

Count 92 138 38 268 
%  34.3% 51.5% 14.2% 100% 

Prince Edward 
Island 

Count 96 127 30 253 
%  37.9% 50.2% 11.9% 100% 

Nova Scotia Count 101 138 20 259 
%  39.0% 53.3% 7.7% 100% 

New Brunswick Count 105 130 20 255 
%  41.2% 51.0% 7.8% 100% 

Quebec Count 230 634 129 993 
%  23.2% 63.8% 13.0% 100% 

Ontario Count 756 674 78 1508 
%  50.1% 44.7% 5.2% 100% 

Manitoba Count 126 113 18 257 
%  49.0% 44.0% 7.0% 100% 

Saskatchewan Count 110 116 21 247 
%  44.5% 47.0% 8.5% 100% 

Alberta Count 420 493 76 989 
%  42.5% 49.8% 7.7% 100% 

British Columbia Count 115 113 18 246 
%  46.7% 45.9% 7.3% 100% 

 
INTERNATIONAL RESPONSES 

 

On the whole, the system works 
pretty well and only minor 

changes are necessary to make 
it work better 

There are some good things in 
our health care system, but 
fundamental changes are 

needed to make it work better 

Our health care system has so 
much wrong with it that we 

need to completely rebuild it 

TOTAL 

Australia Count 1030 919 195 2144 
%  48.0% 42.9% 9.1% 100% 

Canada Count 2195 2668 423 5286 
%  41.5% 50.5% 8.0% 100% 

New Zealand Count 455 442 76 973 
%  46.8% 45.4% 7.8% 100% 

United Kingdom Count 611 320 41 972 
%  62.9% 32.9% 4.2% 100% 

United States Count 485 918 521 1924 
%  25.2% 47.7% 27.1% 100% 

Germany Count 461 520 112 1093 
%  42.2% 47.6% 10.2% 100% 

Netherlands Count 493 429 52 974 
%  50.6% 44.0% 5.3% 100% 

France Count 544 668 152 1364 
%  39.9% 49.0% 11.1% 100% 

Norway Count 457 415 118 990 
%  46.2% 41.9% 11.9% 100% 

Sweden Count 1029 1076 230 2335 
%  44.1% 46.1% 9.9% 100% 

Switzerland Count 803 589 98 1490 
%  53.9% 39.5% 6.6% 100% 
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1.2  (Survey question Q911)  
How confident are you that if you become seriously ill, you will be able to afford the care you need? Are you?  
  1 Very confident 
  2 Confident  
  3 Not very confident  
  4 Not at all confident 
 
PROVINCIAL RESPONSES 

 
Very confident Confident Not very confident Not at all confident TOTAL 

Newfoundland and 
Labrador 

Count 87 120 34 24 265 
%  32.8% 45.3% 12.8% 9.1% 100% 

Prince Edward Island Count 81 108 50 19 258 
%  31.4% 41.9% 19.4% 7.4% 100% 

Nova Scotia Count 79 117 44 19 259 
%  30.5% 45.2% 17.0% 7.3% 100% 

New Brunswick Count 74 112 55 20 261 
%  28.4% 42.9% 21.1% 7.7% 100% 

Quebec Count 190 483 234 82 989 
%  19.2% 48.8% 23.7% 8.3% 100% 

Ontario Count 449 725 223 116 1513 
%  29.7% 47.9% 14.7% 7.7% 100% 

Manitoba Count 92 137 21 8 258 
%  35.7% 53.1% 8.1% 3.1% 100% 

Saskatchewan Count 107 88 40 13 248 
%  43.1% 35.5% 16.1% 5.2% 100% 

Alberta Count 322 446 151 72 991 
%  32.5% 45.0% 15.2% 7.3% 100% 

British Columbia Count 77 121 30 15 243 
%  31.7% 49.8% 12.3% 6.2% 100% 

 
INTERNATIONAL RESPONSES* 

*In 2013, this question was not asked in the other participating countries. 

  

 
Very confident Confident Not very confident Not at all confident TOTAL 

Canada Count 1507 2519 871 389 5286 
%  28.5% 47.7% 16.5% 7.4% 100% 
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1.3 (Survey question Q1819)  
How confident are you that you can control and manage your health problems? 
Sample includes only respondents with DIABETES, HEART DISEASE, HYPERTENSION OR HIGH CHOLESTEROL 
  1 Very confident 
  2 Confident 
  3 Not very confident 
  4 Not at all confident 
 
PROVINCIAL RESPONSES 

 
Very confident Confident Not very confident Not at all confident TOTAL 

Newfoundland and 
Labrador 

Count 46 62 7 5 120 
% 38.3% 51.7% 5.8% 4.2% 100% 

Prince Edward 
Island 

Count 36 46 6 0 88 
% 40.9% 52.3% 6.8% .0% 100% 

Nova Scotia Count 43 57 7 3 110 
% 39.1% 51.8% 6.4% 2.7% 100% 

New Brunswick Count 49 71 11 2 133 
% 36.8% 53.4% 8.3% 1.5% 100% 

Quebec Count 55 190 33 13 291 
% 18.9% 65.3% 11.3% 4.5% 100% 

Ontario Count 237 290 35 5 567 
% 41.8% 51.1% 6.2% .9% 100% 

Manitoba Count 46 44 6 1 97 
% 47.4% 45.4% 6.2% 1.0% 100% 

Saskatchewan Count 32 40 4 4 80 
% 40.0% 50.0% 5.0% 5.0% 100% 

Alberta Count 132 203 19 5 359 
% 36.8% 56.5% 5.3% 1.4% 100% 

British Columbia Count 44 34 9 1 88 
% 50.0% 38.6% 10.2% 1.1% 100% 

 
INTERNATIONAL RESPONSES 

 
  

 
Very confident     Confident          Not very confident    Not at all confident  TOTAL 

Australia Count 297 333 51 4 685 
% 43.4% 48.6% 7.4% .6% 100% 

Canada Count 712 990 143 34 1879 
% 37.9% 52.7% 7.6% 1.8% 100% 

New Zealand Count 164 202 31 0 397 
% 41.3% 50.9% 7.8% .0% 100% 

United 
Kingdom 

Count 70 149 61 8 288 
% 24.3% 51.7% 21.2% 2.8% 100% 

United States Count 390 451 70 14 925 
% 42.2% 48.8% 7.6% 1.5% 100% 

Germany Count 190 204 34 18 446 
% 42.6% 45.7% 7.6% 4.0% 100% 

Netherlands Count 68 151 62 14 295 
% 23.1% 51.2% 21.0% 4.7% 100% 

France Count 107 422 32 7 568 
% 18.8% 74.3% 5.6% 1.2% 100% 

Norway Count 130 201 20 6 357 
% 36.4% 56.3% 5.6% 1.7% 100% 

Sweden Count 276 466 75 30 847 
% 32.6% 55.0% 8.9% 3.5% 100% 

Switzerland Count 99 310 54 20 483 
% 20.5% 64.2% 11.2% 4.1% 100% 
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1.4 (Survey question Q1190)   
Overall, how do you rate the medical care that you have received in the past 12 months from your regular doctor’s 
practice or clinic? 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Excellent  
  2 Very good  
  3 Good  
  4 Fair  
  5 Poor  
 
PROVINCIAL RESPONSES 

 
Excellent Very good Good      Fair      Poor      TOTAL 

Newfoundland and Labrador Count 97 107 37 8 4 253 
% 38.3% 42.3% 14.6% 3.2% 1.6% 100% 

Prince Edward Island Count 102 88 24 6 5 225 
% 45.3% 39.1% 10.7% 2.7% 2.2% 100% 

Nova Scotia Count 107 78 34 10 6 235 
% 45.5% 33.2% 14.5% 4.3% 2.6% 100% 

New Brunswick Count 106 93 28 13 6 246 
% 43.1% 37.8% 11.4% 5.3% 2.4% 100% 

Quebec Count 251 354 132 68 22 827 
% 30.4% 42.8% 16.0% 8.2% 2.7% 100% 

Ontario Count 572 494 261 66 41 1434 
% 39.9% 34.4% 18.2% 4.6% 2.9% 100% 

Manitoba Count 79 86 54 17 1 237 
% 33.3% 36.3% 22.8% 7.2% .4% 100% 

Saskatchewan Count 77 82 48 17 8 232 
% 33.2% 35.3% 20.7% 7.3% 3.4% 100% 

Alberta Count 370 305 175 54 21 925 
% 40.0% 33.0% 18.9% 5.8% 2.3% 100% 

British Columbia Count 98 72 37 19 11 237 
% 41.4% 30.4% 15.6% 8.0% 4.6% 100% 

 
INTERNATIONAL RESPONSES 

 
Excellent Very good Good Fair Poor TOTAL 

Australia Count 735 769 432 50 25 2011 
% 36.5% 38.2% 21.5% 2.5% 1.2% 100% 

Canada Count 1842 1739 847 299 140 4867 
% 37.8% 35.7% 17.4% 6.1% 2.9% 100% 

New Zealand Count 461 339 103 25 17 945 
% 48.8% 35.9% 10.9% 2.6% 1.8% 100% 

United Kingdom Count 289 362 165 47 9 872 
% 33.1% 41.5% 18.9% 5.4% 1.0% 100% 

United States Count 689 561 289 108 48 1695 
% 40.6% 33.1% 17.1% 6.4% 2.8% 100% 

Germany Count 275 349 322 62 17 1025 
% 26.8% 34.0% 31.4% 6.0% 1.7% 100% 

Netherlands Count 296 350 238 40 17 941 
% 31.5% 37.2% 25.3% 4.3% 1.8% 100% 

France Count 385 450 395 76 27 1333 
% 28.9% 33.8% 29.6% 5.7% 2.0% 100% 

Norway Count 288 299 205 103 21 916 
% 31.4% 32.6% 22.4% 11.2% 2.3% 100% 

Sweden Count 492 525 572 146 103 1838 
% 26.8% 28.6% 31.1% 7.9% 5.6% 100% 

Switzerland Count 283 642 440 30 4 1399 
% 20.2% 45.9% 31.5% 2.1% .3% 100% 
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Chapter 2: Health status 

 
2.1 (Survey question Q1805)  
In general, how would you describe your own health?  
  1 Excellent 
  2 Very good 
  3 Good 
  4 Fair 
  5 Poor 
 
PROVINCIAL RESPONSES 

 
Excellent Very good Good Fair Poor TOTAL 

Newfoundland and Labrador Count 53 123 69 18 9 272 
% 19.5% 45.2% 25.4% 6.6% 3.3% 100% 

Prince Edward Island Count 48 119 65 21 6 259 
% 18.5% 45.9% 25.1% 8.1% 2.3% 100% 

Nova Scotia Count 40 98 70 34 21 263 
% 15.2% 37.3% 26.6% 12.9% 8.0% 100% 

New Brunswick Count 46 94 77 37 14 268 
% 17.2% 35.1% 28.7% 13.8% 5.2% 100% 

Quebec Count 246 370 264 113 22 1015 
% 24.2% 36.5% 26.0% 11.1% 2.2% 100% 

Ontario Count 329 617 397 129 67 1539 
% 21.4% 40.1% 25.8% 8.4% 4.4% 100% 

Manitoba Count 41 131 58 25 5 260 
% 15.8% 50.4% 22.3% 9.6% 1.9% 100% 

Saskatchewan Count 36 93 85 29 8 251 
% 14.3% 37.1% 33.9% 11.6% 3.2% 100% 

Alberta Count 238 403 223 105 36 1005 
% 23.7% 40.1% 22.2% 10.4% 3.6% 100% 

British Columbia Count 68 80 73 21 11 253 
% 26.9% 31.6% 28.9% 8.3% 4.3% 100% 

 
INTERNATIONAL RESPONSES 

 Excellent Very good Good Fair Poor TOTAL 
Australia Count 546 882 523 157 83 2191 

% 24.9% 40.3% 23.9% 7.2% 3.8% 100% 
Canada Count 1203 2064 1412 516 199 5394 

% 22.3% 38.3% 26.2% 9.6% 3.7% 100% 
New Zealand Count 215 402 295 52 24 988 

% 21.8% 40.7% 29.9% 5.3% 2.4% 100% 
United Kingdom Count 229 360 289 99 19 996 

% 23.0% 36.1% 29.0% 9.9% 1.9% 100% 
United States Count 389 640 610 254 107 2000 

% 19.5% 32.0% 30.5% 12.7% 5.4% 100% 
Germany Count 184 259 424 198 53 1118 

% 16.5% 23.2% 37.9% 17.7% 4.7% 100% 
Netherlands Count 189 383 298 100 30 1000 

% 18.9% 38.3% 29.8% 10.0% 3.0% 100% 
France Count 217 291 584 270 40 1402 

% 15.5% 20.8% 41.7% 19.3% 2.9% 100% 
Norway Count 171 330 312 133 53 999 

% 17.1% 33.0% 31.2% 13.3% 5.3% 100% 
Sweden Count 568 745 679 295 97 2384 

% 23.8% 31.3% 28.5% 12.4% 4.1% 100% 
Switzerland Count 278 531 506 148 36 1499 

% 18.5% 35.4% 33.8% 9.9% 2.4% 100% 
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2.2 (Survey question Q1811)  
Have you ever been told by a doctor that you have [INSERT ITEM]?  
 A1. Arthritis 
 A2. Asthma or chronic lung disease such as chronic bronchitis, emphysema or COPD 
 A3. Cancer 
 A4. Depression, anxiety or other mental health problems 
 A5. Diabetes 
 A6. Heart disease, including heart attack 
 A7. Hypertension or high blood pressure 
 A8. High cholesterol 
  1 Yes, have been told 
  2 No, have not been told 
 
Total number of chronic conditions  
PROVINCIAL RESPONSES 

 
None 1 2 or more TOTAL 

Newfoundland and Labrador Count 87 76 109 272 
% 32.0% 27.9% 40.1% 100% 

Prince Edward Island Count 113 55 91 259 
% 43.6% 21.2% 35.1% 100% 

Nova Scotia Count 89 63 110 262 
% 34.0% 24.0% 42.0% 100% 

New Brunswick Count 82 67 118 267 
% 30.7% 25.1% 44.2% 100% 

Quebec Count 598 196 228 1022 
% 58.5% 19.2% 22.3% 100% 

Ontario Count 571 448 523 1542 
% 37.0% 29.1% 33.9% 100% 

Manitoba Count 118 66 76 260 
% 45.4% 25.4% 29.2% 100% 

Saskatchewan Count 107 74 71 252 
% 42.5% 29.4% 28.2% 100% 

Alberta Count 424 256 326 1006 
% 42.1% 25.4% 32.4% 100% 

British Columbia Count 100 69 83 252 
% 39.7% 27.4% 32.9% 100% 

 
INTERNATIONAL RESPONSES 

  None 1 2 or more TOTAL 
Australia Count 1157 471 572 2200 

% 52.6% 21.4% 26.0% 100% 
Canada Count 2339 1392 1681 5412 

% 43.2% 25.7% 31.1% 100% 
New Zealand Count 432 268 300 1000 

% 43.2% 26.8% 30.0% 100% 
United Kingdom Count 611 197 192 1000 

% 61.1% 19.7% 19.2% 100% 
United States Count 691 458 853 2002 

% 34.5% 22.9% 42.6% 100% 
Germany Count 547 261 317 1125 

% 48.6% 23.2% 28.2% 100% 
Netherlands Count 534 243 223 1000 

% 53.4% 24.3% 22.3% 100% 
France Count 613 409 384 1406 

% 43.6% 29.1% 27.3% 100% 
Norway Count 376 312 312 1000 

% 37.6% 31.2% 31.2% 100% 
Sweden Count 1034 645 721 2400 

% 43.1% 26.9% 30.0% 100% 
Switzerland Count 906 292 302 1500 

% 60.4% 19.5% 20.1% 100% 
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Arthritis   
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 84 188 272 

% 30.9% 69.1% 100% 
Prince Edward Island Count 57 201 258 

% 22.1% 77.9% 100% 
Nova Scotia Count 81 182 263 

% 30.8% 69.2% 100% 
New Brunswick Count 77 189 266 

% 28.9% 71.1% 100% 
Quebec Count 116 896 1012 

% 11.5% 88.5% 100% 
Ontario Count 402 1136 1538 

% 26.1% 73.9% 100% 
Manitoba Count 51 207 258 

% 19.8% 80.2% 100% 
Saskatchewan Count 60 192 252 

% 23.8% 76.2% 100% 
Alberta Count 228 777 1005 

% 22.7% 77.3% 100% 
British Columbia Count 64 187 251 

% 25.5% 74.5% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 361 1789 2150 

% 16.8% 83.2% 100% 
Canada Count 1195 4192 5387 

% 22.2% 77.8% 100% 
New Zealand Count 151 841 992 

% 15.2% 84.8% 100% 
United Kingdom Count 80 874 954 

% 8.4% 91.6% 100% 
United States Count 555 1438 1993 

% 27.8% 72.2% 100% 
Germany Count 111 988 1099 

% 10.1% 89.9% 100% 
Netherlands Count 89 877 966 

% 9.2% 90.8% 100% 
France Count 115 1289 1404 

% 8.2% 91.8% 100% 
Norway Count 165 829 994 

% 16.6% 83.4% 100% 
Sweden Count 357 2026 2383 

% 15.0% 85.0% 100% 
Switzerland Count 106 1328 1434 

% 7.4% 92.6% 100% 
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Asthma or chronic lung disease such as chronic bronchitis, emphysema or COPD 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 37 235 272 

% 13.6% 86.4% 100% 
Prince Edward Island Count 36 223 259 

% 13.9% 86.1% 100% 
Nova Scotia Count 48 215 263 

% 18.3% 81.7% 100% 
New Brunswick Count 42 225 267 

% 15.7% 84.3% 100% 
Quebec Count 84 934 1018 

% 8.3% 91.7% 100% 
Ontario Count 237 1304 1541 

% 15.4% 84.6% 100% 
Manitoba Count 25 235 260 

% 9.6% 90.4% 100% 
Saskatchewan Count 37 215 252 

% 14.7% 85.3% 100% 
Alberta Count 138 867 1005 

% 13.7% 86.3% 100% 
British Columbia Count 36 216 252 

% 14.3% 85.7% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 267 1887 2154 

% 12.4% 87.6% 100% 
Canada Count 712 4691 5403 

% 13.2% 86.8% 100% 
New Zealand Count 166 827 993 

% 16.7% 83.3% 100% 
United Kingdom Count 76 881 957 

% 7.9% 92.1% 100% 
United States Count 318 1677 1995 

% 15.9% 84.1% 100% 
Germany Count 115 986 1101 

% 10.4% 89.6% 100% 
Netherlands Count 134 825 959 

% 14.0% 86.0% 100% 
France Count 147 1259 1406 

% 10.5% 89.5% 100% 
Norway Count 150 845 995 

% 15.1% 84.9% 100% 
Sweden Count 321 2060 2381 

% 13.5% 86.5% 100% 
Switzerland Count 80 1355 1435 

% 5.6% 94.4% 100% 
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Cancer 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 18 254 272 

% 6.6% 93.4% 100% 
Prince Edward Island Count 28 231 259 

% 10.8% 89.2% 100% 
Nova Scotia Count 26 237 263 

% 9.9% 90.1% 100% 
New Brunswick Count 17 250 267 

% 6.4% 93.6% 100% 
Quebec Count 37 978 1015 

% 3.6% 96.4% 100% 
Ontario Count 108 1432 1540 

% 7.0% 93.0% 100% 
Manitoba Count 14 246 260 

% 5.4% 94.6% 100% 
Saskatchewan Count 14 238 252 

% 5.6% 94.4% 100% 
Alberta Count 72 933 1005 

% 7.2% 92.8% 100% 
British Columbia Count 22 231 253 

% 8.7% 91.3% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 92 2054 2146 

% 4.3% 95.7% 100% 
Canada Count 346 5052 5398 

% 6.4% 93.6% 100% 
New Zealand Count 40 954 994 

% 4.0% 96.0% 100% 
United Kingdom Count 23 925 948 

% 2.4% 97.6% 100% 
United States Count 156 1841 1997 

% 7.8% 92.2% 100% 
Germany Count 78 1013 1091 

% 7.1% 92.9% 100% 
Netherlands Count 38 925 963 

% 3.9% 96.1% 100% 
France Count 73 1333 1406 

% 5.2% 94.8% 100% 
Norway Count 78 917 995 

% 7.8% 92.2% 100% 
Sweden Count 201 2188 2389 

% 8.4% 91.6% 100% 
Switzerland Count 63 1358 1421 

% 4.4% 95.6% 100% 
 
 
  



Bulletin 8 Data Supplement January 2014 

Page 12 of 71 

 
Depression, anxiety or other mental health problems 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 55 216 271 

% 20.3% 79.7% 100% 
Prince Edward Island Count 54 204 258 

% 20.9% 79.1% 100% 
Nova Scotia Count 66 197 263 

% 25.1% 74.9% 100% 
New Brunswick Count 58 208 266 

% 21.8% 78.2% 100% 
Quebec Count 110 907 1017 

% 10.8% 89.2% 100% 
Ontario Count 326 1214 1540 

% 21.2% 78.8% 100% 
Manitoba Count 39 220 259 

% 15.1% 84.9% 100% 
Saskatchewan Count 47 205 252 

% 18.7% 81.3% 100% 
Alberta Count 188 814 1002 

% 18.8% 81.2% 100% 
British Columbia Count 50 199 249 

% 20.1% 79.9% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 254 1880 2134 

% 11.9% 88.1% 100% 
Canada Count 978 4412 5390 

% 18.1% 81.9% 100% 
New Zealand Count 106 887 993 

% 10.7% 89.3% 100% 
United Kingdom Count 75 881 956 

% 7.8% 92.2% 100% 
United States Count 487 1505 1992 

% 24.4% 75.6% 100% 
Germany Count 119 975 1094 

% 10.9% 89.1% 100% 
Netherlands Count 86 871 957 

% 9.0% 91.0% 100% 
France Count 220 1186 1406 

% 15.6% 84.4% 100% 
Norway Count 181 813 994 

% 18.2% 81.8% 100% 
Sweden Count 338 2057 2395 

% 14.1% 85.9% 100% 
Switzerland Count 91 1338 1429 

% 6.4% 93.6% 100% 
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Diabetes 
PROVINCIAL RESPONSES 
 Yes, have been told     No, have not been told   
Newfoundland and Labrador Count 32 240 272 

% 11.8% 88.2% 100% 
Prince Edward Island Count 25 234 259 

% 9.7% 90.3% 100% 
Nova Scotia Count 30 233 263 

% 11.4% 88.6% 100% 
New Brunswick Count 33 234 267 

% 12.4% 87.6% 100% 
Quebec Count 93 924 1017 

% 9.1% 90.9% 100% 
Ontario Count 141 1399 1540 

% 9.2% 90.8% 100% 
Manitoba Count 19 241 260 

% 7.3% 92.7% 100% 
Saskatchewan Count 25 227 252 

% 9.9% 90.1% 100% 
Alberta Count 83 920 1003 

% 8.3% 91.7% 100% 
British Columbia Count 25 227 252 

% 9.9% 90.1% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 173 1975 2148 

% 8.1% 91.9% 100% 
Canada Count 502 4897 5399 

% 9.3% 90.7% 100% 
New Zealand Count 96 897 993 

% 9.7% 90.3% 100% 
United Kingdom Count 87 877 964 

% 9.0% 91.0% 100% 
United States Count 235 1755 1990 

% 11.8% 88.2% 100% 
Germany Count 91 1004 1095 

% 8.3% 91.7% 100% 
Netherlands Count 102 862 964 

% 10.6% 89.4% 100% 
France Count 125 1280 1405 

% 8.9% 91.1% 100% 
Norway Count 60 938 998 

% 6.0% 94.0% 100% 
Sweden Count 189 2206 2395 

% 7.9% 92.1% 100% 
Switzerland Count 137 1295 1432 

% 9.6% 90.4% 100% 
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Heart disease, including heart attack 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 15 257 272 

% 5.5% 94.5% 100% 
Prince Edward Island Count 21 238 259 

% 8.1% 91.9% 100% 
Nova Scotia Count 20 243 263 

% 7.6% 92.4% 100% 
New Brunswick Count 23 243 266 

% 8.6% 91.4% 100% 
Quebec Count 48 964 1012 

% 4.7% 95.3% 100% 
Ontario Count 123 1415 1538 

% 8.0% 92.0% 100% 
Manitoba Count 12 245 257 

% 4.7% 95.3% 100% 
Saskatchewan Count 13 238 251 

% 5.2% 94.8% 100% 
Alberta Count 60 943 1003 

% 6.0% 94.0% 100% 
British Columbia Count 11 241 252 

% 4.4% 95.6% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 131 2018 2149 

% 6.1% 93.9% 100% 
Canada Count 339 5049 5388 

% 6.3% 93.7% 100% 
New Zealand Count 92 902 994 

% 9.3% 90.7% 100% 
United Kingdom Count 70 895 965 

% 7.3% 92.7% 100% 
United States Count 176 1818 1994 

% 8.8% 91.2% 100% 
Germany Count 125 969 1094 

% 11.4% 88.6% 100% 
Netherlands Count 74 889 963 

% 7.7% 92.3% 100% 
France Count 135 1269 1404 

% 9.6% 90.4% 100% 
Norway Count 91 908 999 

% 9.1% 90.9% 100% 
Sweden Count 232 2156 2388 

% 9.7% 90.3% 100% 
Switzerland Count 145 1287 1432 

% 10.1% 89.9% 100% 
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Hypertension or high blood pressure 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 73 199 272 

% 26.8% 73.2% 100% 
Prince Edward Island Count 68 191 259 

% 26.3% 73.7% 100% 
Nova Scotia Count 79 184 263 

% 30.0% 70.0% 100% 
New Brunswick Count 78 188 266 

% 29.3% 70.7% 100% 
Quebec Count 191 826 1017 

% 18.8% 81.2% 100% 
Ontario Count 362 1176 1538 

% 23.5% 76.5% 100% 
Manitoba Count 62 198 260 

% 23.8% 76.2% 100% 
Saskatchewan Count 56 196 252 

% 22.2% 77.8% 100% 
Alberta Count 232 772 1004 

% 23.1% 76.9% 100% 
British Columbia Count 50 202 252 

% 19.8% 80.2% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 402 1745 2147 

% 18.7% 81.3% 100% 
Canada Count 1199 4197 5396 

% 22.2% 77.8% 100% 
New Zealand Count 232 760 992 

% 23.4% 76.6% 100% 
United Kingdom Count 182 778 960 

% 19.0% 81.0% 100% 
United States Count 610 1388 1998 

% 30.5% 69.5% 100% 
Germany Count 317 774 1091 

% 29.1% 70.9% 100% 
Netherlands Count 167 794 961 

% 17.4% 82.6% 100% 
France Count 332 1072 1404 

% 23.6% 76.4% 100% 
Norway Count 229 765 994 

% 23.0% 77.0% 100% 
Sweden Count 596 1792 2388 

% 25.0% 75.0% 100% 
Switzerland Count 290 1147 1437 

% 20.2% 79.8% 100% 
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High cholesterol 
PROVINCIAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Newfoundland and Labrador Count 87 181 268 

% 32.5% 67.5% 100% 
Prince Edward Island Count 48 209 257 

% 18.7% 81.3% 100% 
Nova Scotia Count 72 190 262 

% 27.5% 72.5% 100% 
New Brunswick Count 83 183 266 

% 31.2% 68.8% 100% 
Quebec Count 174 832 1006 

% 17.3% 82.7% 100% 
Ontario Count 330 1207 1537 

% 21.5% 78.5% 100% 
Manitoba Count 50 210 260 

% 19.2% 80.8% 100% 
Saskatchewan Count 41 210 251 

% 16.3% 83.7% 100% 
Alberta Count 192 810 1002 

% 19.2% 80.8% 100% 
British Columbia Count 48 204 252 

% 19.0% 81.0% 100% 
 
INTERNATIONAL RESPONSES 

 Yes, have been told No, have not been told TOTAL 
Australia Count 381 1760 2141 

% 17.8% 82.2% 100% 
Canada Count 1085 4294 5379 

% 20.2% 79.8% 100% 
New Zealand Count 204 788 992 

% 20.6% 79.4% 100% 
United Kingdom Count 116 836 952 

% 12.2% 87.8% 100% 
United States Count 571 1419 1990 

% 28.7% 71.3% 100% 
Germany Count 186 888 1074 

% 17.3% 82.7% 100% 
Netherlands Count 119 839 958 

% 12.4% 87.6% 100% 
France Count 292 1111 1403 

% 20.8% 79.2% 100% 
Norway Count 194 802 996 

% 19.5% 80.5% 100% 
Sweden Count 399 1973 2372 

% 16.8% 83.2% 100% 
Switzerland Count 251 1180 1431 

% 17.5% 82.5% 100% 
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2.3 (Survey question Q1605)  
How many different prescription medications are you taking on a regular or ongoing basis?  
   
 
PROVINCIAL RESPONSES 

 
None One 2 to 3 4 or more TOTAL 

Newfoundland and Labrador Count 95 55 59 61 270 
% 35.2% 20.4% 21.9% 22.6% 100% 

Prince Edward Island Count 112 51 47 46 256 
% 43.8% 19.9% 18.4% 18.0% 100% 

Nova Scotia Count 105 39 59 57 260 
% 40.4% 15.0% 22.7% 21.9% 100% 

New Brunswick Count 98 48 53 67 266 
% 36.8% 18.0% 19.9% 25.2% 100% 

Quebec Count 455 154 208 191 1008 
% 45.1% 15.3% 20.6% 18.9% 100% 

Ontario Count 697 302 266 264 1529 
% 45.6% 19.8% 17.4% 17.3% 100% 

Manitoba Count 133 45 48 31 257 
% 51.8% 17.5% 18.7% 12.1% 100% 

Saskatchewan Count 127 38 40 46 251 
% 50.6% 15.1% 15.9% 18.3% 100% 

Alberta Count 461 221 161 159 1002 
% 46.0% 22.1% 16.1% 15.9% 100% 

British Columbia Count 125 39 47 40 251 
% 49.8% 15.5% 18.7% 15.9% 100% 

 
INTERNATIONAL RESPONSES 

 None One 2 to 3 4 or more TOTAL 
Australia Count 1185 326 322 326 2159 

% 54.9% 15.1% 14.9% 15.1% 100% 
Canada Count 2469 963 989 939 5360 

% 46.1% 18.0% 18.5% 17.5% 100% 
New Zealand Count 356 187 197 226 966 

% 36.9% 19.4% 20.4% 23.4% 100% 
United Kingdom Count 463 166 153 113 895 

% 51.7% 18.5% 17.1% 12.6% 100% 
United States Count 860 278 387 456 1981 

% 43.4% 14.0% 19.5% 23.0% 100% 
Germany Count 551 178 206 171 1106 

% 49.8% 16.1% 18.6% 15.5% 100% 
Netherlands Count 474 145 185 86 890 

% 53.3% 16.3% 20.8% 9.7% 100% 
France Count 760 166 255 199 1380 

% 55.1% 12.0% 18.5% 14.4% 100% 
Norway Count 428 201 220 135 984 

% 43.5% 20.4% 22.4% 13.7% 100% 
Sweden Count 1140 415 448 381 2384 

% 47.8% 17.4% 18.8% 16.0% 100% 
Switzerland Count 681 212 271 130 1294 

% 52.6% 16.4% 20.9% 10.0% 100% 
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2.4* (Survey question Q1808)  
Does your health keep you from working full-time or limit your ability to do housework or other daily activities? 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 46 225 271 

% 17.0% 83.0% 100% 
Prince Edward Island Count 39 219 258 

% 15.1% 84.9% 100% 
Nova Scotia Count 63 200 263 

% 24.0% 76.0% 100% 
New Brunswick Count 50 215 265 

% 18.9% 81.1% 100% 
Quebec Count 140 869 1009 

% 13.9% 86.1% 100% 
Ontario Count 286 1251 1537 

% 18.6% 81.4% 100% 
Manitoba Count 25 233 258 

% 9.7% 90.3% 100% 
Saskatchewan Count 41 211 252 

% 16.3% 83.7% 100% 
Alberta Count 140 866 1006 

% 13.9% 86.1% 100% 
British Columbia Count 50 201 251 

% 19.9% 80.1% 100% 

 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 307 1879 2186 

% 14.0% 86.0% 100% 
Canada Count 909 4474 5383 

% 16.9% 83.1% 100% 
New Zealand Count 189 806 995 

% 19.0% 81.0% 100% 
United Kingdom Count 153 832 985 

% 15.5% 84.5% 100% 
United States Count 413 1584 1997 

% 20.7% 79.3% 100% 
Germany Count 248 865 1113 

% 22.3% 77.7% 100% 
Netherlands Count 157 835 992 

% 15.8% 84.2% 100% 
France Count 267 1138 1405 

% 19.0% 81.0% 100% 
Norway Count 246 748 994 

% 24.7% 75.3% 100% 
Sweden Count 425 1964 2389 

% 17.8% 82.2% 100% 
Switzerland Count 180 1304 1484 

% 12.1% 87.9% 100% 

*Data for this question are not presented as a chart in the main report. 
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Chapter 3: Access to care 

 
3.1. (Survey question Q1130)   
Is there one doctor you usually go to for your medical care? 
  1 Yes, have a regular doctor/GP 
  2 Yes, but have more than one regular doctor/GP 
  3 No 
 (Survey question Q1132) 
Is there one doctor’s group, health center, or clinic you usually go to for most of your medical care?   
Please do not include the hospital emergency department 
Sample includes only respondents with NO REGULAR DOCTOR  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 
 No regular doctor/place Has regular doctor/place TOTAL 
Newfoundland and Labrador Count 14 258 272 

% 5.1% 94.9% 100% 
Prince Edward Island Count 24 235 259 

% 9.3% 90.7% 100% 
Nova Scotia Count 19 244 263 

% 7.2% 92.8% 100% 
New Brunswick Count 14 253 267 

% 5.2% 94.8% 100% 
Quebec Count 156 866 1022 

% 15.3% 84.7% 100% 
Ontario Count 65 1478 1543 

% 4.2% 95.8% 100% 
Manitoba Count 17 243 260 

% 6.5% 93.5% 100% 
Saskatchewan Count 15 237 252 

% 6.0% 94.0% 100% 
Alberta Count 61 945 1006 

% 6.1% 93.9% 100% 
British Columbia Count 7 245 252 

% 2.8% 97.2% 100% 
 
INTERNATIONAL RESPONSES 

 No regular doctor/place Has regular doctor/place TOTAL 
Australia Count 108 2092 2200 

% 4.9% 95.1% 100% 
Canada Count 385 5027 5412 

% 7.1% 92.9% 100% 
New Zealand Count 35 965 1000 

% 3.5% 96.5% 100% 
United Kingdom Count 94 906 1000 

% 9.4% 90.6% 100% 
United States Count 269 1733 2002 

% 13.4% 86.6% 100% 
Germany Count 62 1063 1125 

% 5.5% 94.5% 100% 
Netherlands Count 17 983 1000 

% 1.7% 98.3% 100% 
France Count 30 1376 1406 

% 2.1% 97.9% 100% 
Norway Count 20 980 1000 

% 2.0% 98.0% 100% 
Sweden Count 195 2205 2400 

% 8.1% 91.9% 100% 
Switzerland Count 43 1457 1500 

% 2.9% 97.1% 100% 
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3.2 (Survey question Q1115)  
How easy or difficult is it to get medical care in the evenings, on weekends, or holidays without going to the hospital 
emergency department? 
  1 Very easy 
  2 Somewhat easy 
  3 Somewhat difficult 
  4 Very difficult 
 
PROVINCIAL RESPONSES 

 Very easy Somewhat easy Somewhat difficult Very difficult TOTAL 
Newfoundland and Labrador Count 17 44 67 125 253 

% 6.7% 17.4% 26.5% 49.4% 100% 
Prince Edward Island Count 13 70 64 75 222 

% 5.9% 31.5% 28.8% 33.8% 100% 
Nova Scotia Count 24 43 59 110 236 

% 10.2% 18.2% 25.0% 46.6% 100% 
New Brunswick Count 26 58 68 82 234 

% 11.1% 24.8% 29.1% 35.0% 100% 
Quebec Count 44 230 343 251 868 

% 5.1% 26.5% 39.5% 28.9% 100% 
Ontario Count 181 382 349 424 1336 

% 13.5% 28.6% 26.1% 31.7% 100% 
Manitoba Count 24 46 68 77 215 

% 11.2% 21.4% 31.6% 35.8% 100% 
Saskatchewan Count 30 52 56 84 222 

% 13.5% 23.4% 25.2% 37.8% 100% 
Alberta Count 92 194 250 331 867 

% 10.6% 22.4% 28.8% 38.2% 100% 
British Columbia Count 28 65 62 57 212 

% 13.2% 30.7% 29.2% 26.9% 100% 
 
INTERNATIONAL RESPONSES 

 Very easy Somewhat easy Somewhat difficult Very difficult TOTAL 
Australia Count 294 450 441 433 1618 

% 18.2% 27.8% 27.3% 26.8% 100% 
Canada Count 510 1241 1401 1499 4651 

% 11.0% 26.7% 30.1% 32.2% 100% 
New Zealand Count 192 223 218 141 774 

% 24.8% 28.8% 28.2% 18.2% 100% 
United Kingdom Count 189 376 182 69 816 

% 23.2% 46.1% 22.3% 8.5% 100% 
United States Count 230 446 456 603 1735 

% 13.3% 25.7% 26.3% 34.8% 100% 
Germany Count 226 154 135 169 684 

% 33.0% 22.5% 19.7% 24.7% 100% 
Netherlands Count 124 292 230 99 745 

% 16.6% 39.2% 30.9% 13.3% 100% 
France Count 50 304 354 274 982 

% 5.1% 31.0% 36.0% 27.9% 100% 
Norway Count 140 259 160 134 693 

% 20.2% 37.4% 23.1% 19.3% 100% 
Sweden Count 131 335 373 484 1323 

% 9.9% 25.3% 28.2% 36.6% 100% 
Switzerland Count 192 371 387 203 1153 

% 16.7% 32.2% 33.6% 17.6% 100% 
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3.3 (Survey question Q1150)  
When you call your regular doctor’s office with a medical concern during regular practice hours, how often do you get 
an answer that same day? 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 88 55 54 33 230 

% 38.3% 23.9% 23.5% 14.3% 100% 
Prince Edward Island Count 85 61 40 31 217 

% 39.2% 28.1% 18.4% 14.3% 100% 
Nova Scotia Count 97 58 39 30 224 

% 43.3% 25.9% 17.4% 13.4% 100% 
New Brunswick Count 94 62 32 38 226 

% 41.6% 27.4% 14.2% 16.8% 100% 
Quebec Count 359 264 108 98 829 

% 43.3% 31.8% 13.0% 11.8% 100% 
Ontario Count 514 353 257 212 1336 

% 38.5% 26.4% 19.2% 15.9% 100% 
Manitoba Count 59 60 46 46 211 

% 28.0% 28.4% 21.8% 21.8% 100% 
Saskatchewan Count 59 68 36 43 206 

% 28.6% 33.0% 17.5% 20.9% 100% 
Alberta Count 266 194 133 196 789 

% 33.7% 24.6% 16.9% 24.8% 100% 
British Columbia Count 85 49 27 39 200 

% 42.5% 24.5% 13.5% 19.5% 100% 
 
INTERNATIONAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Australia Count 786 589 238 125 1738 

% 45.2% 33.9% 13.7% 7.2% 100% 
Canada Count 1756 1239 754 744 4493 

% 39.1% 27.6% 16.8% 16.6% 100% 
New Zealand Count 471 188 122 46 827 

% 57.0% 22.7% 14.8% 5.6% 100% 
United Kingdom Count 336 302 152 56 846 

% 39.7% 35.7% 18.0% 6.6% 100% 
United States Count 713 478 272 179 1642 

% 43.4% 29.1% 16.6% 10.9% 100% 
Germany Count 649 109 44 44 846 

% 76.7% 12.9% 5.2% 5.2% 100% 
Netherlands Count 434 343 120 28 925 

% 46.9% 37.1% 13.0% 3.0% 100% 
France Count 419 390 208 262 1279 

% 32.8% 30.5% 16.3% 20.5% 100% 
Norway Count 401 220 80 96 797 

% 50.3% 27.6% 10.0% 12.0% 100% 
Sweden Count 1088 417 146 141 1792 

% 60.7% 23.3% 8.1% 7.9% 100% 
Switzerland Count 689 454 189 55 1387 

% 49.7% 32.7% 13.6% 4.0% 100% 
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3.4 (Survey question Q1110)  
Last time you were sick or needed medical attention, how quickly could you get an appointment to see a doctor or a 
nurse?  Please do not include a visit to the hospital emergency department. 
  1 On the same day  
  2 The next day  
  3 In 2 to 5 days   
  4 In 6 to 7 days 
  5 In 8 to 14 days  
  6 After more than two weeks 
  7 Or were you never able to get an appointment  
 
PROVINCIAL RESPONSES 

 Same or next day 2 to 7 days 8 days or more/never TOTAL 
Newfoundland and Labrador Count 82 107 76 265 

% 30.9% 40.4% 28.7% 100% 
Prince Edward Island Count 105 82 58 245 

% 42.9% 33.5% 23.7% 100% 
Nova Scotia Count 94 79 66 239 

% 39.3% 33.1% 27.6% 100% 
New Brunswick Count 82 91 67 240 

% 34.2% 37.9% 27.9% 100% 
Quebec Count 370 184 377 931 

% 39.7% 19.8% 40.5% 100% 
Ontario Count 612 575 256 1443 

% 42.4% 39.8% 17.7% 100% 
Manitoba Count 92 93 56 241 

% 38.2% 38.6% 23.2% 100% 
Saskatchewan Count 103 74 62 239 

% 43.1% 31.0% 25.9% 100% 
Alberta Count 344 377 226 947 

% 36.3% 39.8% 23.9% 100% 
British Columbia Count 112 95 36 243 

% 46.1% 39.1% 14.8% 100% 
 
INTERNATIONAL RESPONSES 

 Same or next day 2 to 7 days 8 days or more/never TOTAL 
Australia Count 1205 712 148 2065 

% 58.4% 34.5% 7.2% 100% 
Canada Count 2074 1750 1224 5048 

% 41.1% 34.7% 24.2% 100% 
New Zealand Count 684 246 23 953 

% 71.8% 25.8% 2.4% 100% 
United Kingdom Count 499 396 64 959 

% 52.0% 41.3% 6.7% 100% 
United States Count 891 596 354 1841 

% 48.4% 32.4% 19.2% 100% 
Germany Count 813 137 117 1067 

% 76.2% 12.8% 11.0% 100% 
Netherlands Count 599 318 28 945 

% 63.4% 33.7% 3.0% 100% 
France Count 740 396 158 1294 

% 57.2% 30.6% 12.2% 100% 
Norway Count 456 274 154 884 

% 51.6% 31.0% 17.4% 100% 
Sweden Count 1152 557 261 1970 

% 58.5% 28.3% 13.2% 100% 
Switzerland Count 1010 412 36 1458 

% 69.3% 28.3% 2.5% 100% 
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3.5 (Survey question Q1355)  
The last time you went to the hospital emergency department, how long did you wait before being treated?  
Sample includes only respondents who have USED EMERGENCY DEPARTMENT IN PAST 2 YEARS  
  01 Less than 30 minutes 
  02 30 minutes to less than 1 hour 
  03 1 to less than 2 hours 
  04 2 to less than 3 hours 
  05 3 to less than 4 hours 
  06 4 to less than 5 hours  
  07 5 to less than 8 hours  
  08 8 hours or more 
  09 Never treated/Left without being treated 
 
PROVINCIAL RESPONSES 

 
Less than 
30 minutes 

30 minutes to 
less than 1 hour   

1 to less 
than 2 hours 

2 to less than 
3 hours 

3 to less 
than 4 hours 

4 to less 
than 5 hours 

5 to less 
than 8 hours 

8 hours 
or more   TOTAL 

Newfoundland 
and Labrador 

Count 29 18 20 28 7 8 9 8 127 
%  22.8% 14.2% 15.7% 22.0% 5.5% 6.3% 7.1% 6.3% 100% 

Prince Edward 
Island 

Count 26 16 26 18 16 6 15 5 128 
%  20.3% 12.5% 20.3% 14.1% 12.5% 4.7% 11.7% 3.9% 100% 

Nova Scotia Count 18 11 16 13 12 15 18 1 104 
%  17.3% 10.6% 15.4% 12.5% 11.5% 14.4% 17.3% 1.0% 100% 

New Brunswick Count 26 24 14 16 21 17 24 11 153 
%  17.0% 15.7% 9.2% 10.5% 13.7% 11.1% 15.7% 7.2% 100% 

Quebec Count 68 42 51 29 29 26 50 70 365 
% 18.6% 11.5% 14.0% 7.9% 7.9% 7.1% 13.7% 19.2% 100% 

Ontario Count 134 113 102 77 59 64 58 27 634 
%  21.1% 17.8% 16.1% 12.1% 9.3% 10.1% 9.1% 4.3% 100% 

Manitoba Count 32 7 17 12 7 5 17 5 102 
%  31.4% 6.9% 16.7% 11.8% 6.9% 4.9% 16.7% 4.9% 100% 

Saskatchewan Count 33 18 15 15 4 10 5 3 103 
%  32.0% 17.5% 14.6% 14.6% 3.9% 9.7% 4.9% 2.9% 100% 

Alberta Count 102 75 76 69 31 37 42 18 450 
%  22.7% 16.7% 16.9% 15.3% 6.9% 8.2% 9.3% 4.0% 100% 

British 
Columbia 

Count 15 22 12 7 11 8 8 0 83 
%  18.1% 26.5% 14.5% 8.4% 13.3% 9.6% 9.6% .0% 100% 

 
INTERNATIONAL RESPONSES 

 
Less than 
30 minutes 

30 minutes to 
less than 1 hour   

1 to less 
than 2 hours 

2 to less than 
3 hours 

3 to less 
than 4 hours 

4 to less 
than 5 hours 

5 to less 
than 8 hours 

8 hours 
or more   TOTAL 

Australia Count 202 90 58 44 24 24 18 5 465 
%  43.4% 19.4% 12.5% 9.5% 5.2% 5.2% 3.9% 1.1% 100% 

Canada Count 447 355 327 243 192 192 229 148 2133 
%  21.0% 16.6% 15.3% 11.4% 9.0% 9.0% 10.7% 6.9% 100% 

New Zealand Count 135 52 37 12 5 3 10 2 256 
%  52.7% 20.3% 14.5% 4.7% 2.0% 1.2% 3.9% .8% 100% 

United 
Kingdom 

Count 89 75 48 15 10 6 1 5 249 
%  35.7% 30.1% 19.3% 6.0% 4.0% 2.4% .4% 2.0% 100% 

United States Count 297 158 100 87 50 45 18 21 776 
%  38.3% 20.4% 12.9% 11.2% 6.4% 5.8% 2.3% 2.7% 100% 

Germany Count 109 54 25 27 12 4 8 4 243 
%  44.9% 22.2% 10.3% 11.1% 4.9% 1.6% 3.3% 1.6% 100% 

Netherlands Count 90 57 31 26 7 0 0 1 212 
%  42.5% 26.9% 14.6% 12.3% 3.3% .0% .0% .5% 100% 

France Count 138 61 81 51 45 21 16 17 430 
%  32.1% 14.2% 18.8% 11.9% 10.5% 4.9% 3.7% 4.0% 100% 

Norway Count 90 41 44 31 29 8 13 6 262 
%  34.4% 15.6% 16.8% 11.8% 11.1% 3.1% 5.0% 2.3% 100% 

Sweden Count 255 122 128 81 42 32 36 44 740 
%  34.5% 16.5% 17.3% 10.9% 5.7% 4.3% 4.9% 5.9% 100% 

Switzerland Count 123 90 107 33 23 7 1 0 384 
%  32.0% 23.4% 27.9% 8.6% 6.0% 1.8% .3% .0% 100% 
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3.6 (Survey question Q1106A3)  
During the past 12 months, was there a time when you? … Did not fill/collect a prescription for medicine, or you 
skipped doses of your medicine because of the cost? 
  1 Yes 
  2 No  
  
PROVINCIAL RESPONSES 
 Yes  No   TOTAL 
Newfoundland and Labrador Count 18 246 264 

%  6.8% 93.2% 100.0% 
Prince Edward Island Count 25 220 245 

% 10.2% 89.8% 100.0% 
Nova Scotia Count 18 242 260 

%  6.9% 93.1% 100.0% 
New Brunswick Count 38 224 262 

%  14.5% 85.5% 100.0% 
Quebec Count 53 962 1015 

%  5.2% 94.8% 100.0% 
Ontario Count 161 1346 1507 

%  10.7% 89.3% 100.0% 
Manitoba Count 16 244 260 

%  6.2% 93.8% 100.0% 
Saskatchewan Count 12 235 247 

%  4.9% 95.1% 100.0% 
Alberta Count 86 900 986 

%  8.7% 91.3% 100.0% 
British Columbia Count 18 226 244 

%  7.4% 92.6% 100.0% 
 
INTERNATIONAL RESPONSES 
 Yes  No   TOTAL 
Australia Count 172 2008 2180 

%  7.9% 92.1% 100% 
Canada Count 441 4867 5308 

%  8.3% 91.7% 100% 
New Zealand Count 59 932 991 

%  6.0% 94.0% 100% 
United Kingdom Count 21 972 993 

%  2.1% 97.9% 100% 
United States Count 415 1535 1950 

%  21.3% 78.7% 100% 
Germany Count 95 1020 1115 

%  8.5% 91.5% 100% 
Netherlands Count 78 892 970 

%  8.0% 92.0% 100% 
France Count 106 1282 1388 

%  7.6% 92.4% 100% 
Norway Count 52 946 998 

%  5.2% 94.8% 100% 
Sweden Count 92 2234 2326 

%  4.0% 96.0% 100% 
Switzerland Count 82 1401 1483 

%  5.5% 94.5% 100% 
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3.7 (Survey question Q1405)  
In addition to government funded health services, are you currently covered by any private health insurance that you or 
your family pays for or that an employer or association provides?   
  1 Yes, have private insurance 
  2 No, do not have private insurance 
 
PROVINCIAL RESPONSES 

 Yes, have private insurance No, do not have private insurance TOTAL 
Newfoundland and Labrador Count 182 86 268 

% 67.9% 32.1% 100% 
Prince Edward Island Count 165 93 258 

% 64.0% 36.0% 100% 
Nova Scotia Count 170 88 258 

% 65.9% 34.1% 100% 
New Brunswick Count 191 75 266 

% 71.8% 28.2% 100% 
Quebec Count 558 458 1016 

% 54.9% 45.1% 100% 
Ontario Count 917 601 1518 

% 60.4% 39.6% 100% 
Manitoba Count 158 98 256 

% 61.7% 38.3% 100% 
Saskatchewan Count 158 92 250 

% 63.2% 36.8% 100% 
Alberta Count 697 304 1001 

% 69.6% 30.4% 100% 
British Columbia Count 145 103 248 

% 58.5% 41.5% 100% 
 

INTERNATIONAL RESPONSES 
 Yes, have private insurance No, do not have private insurance TOTAL 

Canada Count 3234 2110 5344 
% 60.5% 39.5% 100% 
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3.8* (Survey question Q1106A1)  
During the past 12 months, was there a time when you… Had a medical problem but did not visit a doctor because of  
the cost? 
  1 Yes 
  2 No  
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 15 257 272 

% 5.5% 94.5% 100% 
Prince Edward Island Count 12 245 257 

% 4.7% 95.3% 100% 
Nova Scotia Count 13 249 262 

% 5.0% 95.0% 100% 
New Brunswick Count 17 247 264 

% 6.4% 93.6% 100% 
Quebec Count 60 953 1013 

% 5.9% 94.1% 100% 
Ontario Count 78 1445 1523 

% 5.1% 94.9% 100% 
Manitoba Count 11 249 260 

% 4.2% 95.8% 100% 
Saskatchewan Count 6 245 251 

% 2.4% 97.6% 100% 
Alberta Count 67 936 1003 

% 6.7% 93.3% 100% 
British Columbia Count 12 240 252 

% 4.8% 95.2% 100% 

 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 208 1978 2186 

% 9.5% 90.5% 100% 
Canada Count 285 5081 5366 

% 5.3% 94.7% 100% 
New Zealand Count 164 834 998 

% 16.4% 83.6% 100% 
United Kingdom Count 21 977 998 

% 2.1% 97.9% 100% 
United States Count 551 1442 1993 

% 27.6% 72.4% 100% 
Germany Count 85 1032 1117 

% 7.6% 92.4% 100% 
Netherlands Count 117 854 971 

% 12.0% 88.0% 100% 
France Count 119 1275 1394 

% 8.5% 91.5% 100% 
Norway Count 50 947 997 

% 5.0% 95.0% 100% 
Sweden Count 75 2288 2363 

% 3.2% 96.8% 100% 
Switzerland Count 98 1393 1491 

% 6.6% 93.4% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.9* (Survey question Q1106A2)  
During the past 12 months, was there a time when you…Skipped a medical test, treatment, or follow-up that was 
recommended by a doctor because of the cost?   
  1 Yes 
  2 No  
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 10 262 272 

% 3.7% 96.3% 100% 
Prince Edward Island Count 22 236 258 

% 8.5% 91.5% 100% 
Nova Scotia Count 13 245 258 

% 5.0% 95.0% 100% 
New Brunswick Count 22 243 265 

% 8.3% 91.7% 100% 
Quebec Count 63 946 1009 

% 6.2% 93.8% 100% 
Ontario Count 85 1437 1522 

% 5.6% 94.4% 100% 
Manitoba Count 12 248 260 

% 4.6% 95.4% 100% 
Saskatchewan Count 15 235 250 

% 6.0% 94.0% 100% 
Alberta Count 48 954 1002 

% 4.8% 95.2% 100% 
British Columbia Count 13 239 252 

% 5.2% 94.8% 100% 
 

INTERNATIONAL RESPONSES 
 Yes No TOTAL 

Australia Count 223 1969 2192 
% 10.2% 89.8% 100% 

Canada Count 300 5060 5360 
% 5.6% 94.4% 100% 

New Zealand Count 117 880 997 
% 11.7% 88.3% 100% 

United Kingdom Count 24 973 997 
% 2.4% 97.6% 100% 

United States Count 427 1554 1981 
% 21.6% 78.4% 100% 

Germany Count 59 1056 1115 
% 5.3% 94.7% 100% 

Netherlands Count 158 815 973 
% 16.2% 83.8% 100% 

France Count 128 1261 1389 
% 9.2% 90.8% 100% 

Norway Count 50 944 994 
% 5.0% 95.0% 100% 

Sweden Count 50 2316 2366 
% 2.1% 97.9% 100% 

Switzerland Count 104 1376 1480 
% 7.0% 93.0% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.10* (Survey question Q1505)  
In the past 12 months, about how much have you and your family spent out-of-pocket for medical treatments or 
services that were not covered by Medicare or private insurance? 
   

PROVINCIAL RESPONSES 
 $1 to less than $100 $100 to less than $1,000 $1,000 or more TOTAL 

Newfoundland and Labrador Count 97 120 53 270 
% 35.9% 44.4% 19.6% 100% 

Prince Edward Island Count 92 122 40 254 
% 36.2% 48.0% 15.7% 100% 

Nova Scotia Count 96 139 24 259 
% 37.1% 53.7% 9.3% 100% 

New Brunswick Count 100 114 50 264 
% 37.9% 43.2% 18.9% 100% 

Quebec Count 515 332 90 937 
% 55.0% 35.4% 9.6% 100% 

Ontario Count 686 610 215 1511 
% 45.4% 40.4% 14.2% 100% 

Manitoba Count 89 121 47 257 
% 34.6% 47.1% 18.3% 100% 

Saskatchewan Count 104 111 28 243 
% 42.8% 45.7% 11.5% 100% 

Alberta Count 328 472 186 986 
% 33.3% 47.9% 18.9% 100% 

British Columbia Count 88 120 42 250 
% 35.2% 48.0% 16.8% 100% 

 

INTERNATIONAL RESPONSES 
 $1 to less than $100 $100 to less than $1,000 $1,000 or more  
Australia Count 613 861 490 1964 

% 31.2% 43.8% 24.9% 100% 
Canada Count 2290 2202 740 5232 

% 43.8% 42.1% 14.1% 100% 
New Zealand Count 400 452 81 933 

% 42.9% 48.4% 8.7% 100% 
United Kingdom Count 661 172 29 862 

% 76.7% 20.0% 3.4% 100% 
United States Count 436 714 805 1955 

% 22.3% 36.5% 41.2% 100% 
Germany Count 431 503 121 1055 

% 40.9% 47.7% 11.5% 100% 
Netherlands Count 319 533 66 918 

% 34.7% 58.1% 7.2% 100% 
France Count 592 681 89 1362 

% 43.5% 50.0% 6.5% 100% 
Norway Count 266 525 165 956 

% 27.8% 54.9% 17.3% 100% 
Sweden Count 1048 1152 55 2255 

% 46.5% 51.1% 2.4% 100% 
Switzerland Count 402 553 305 1260 

% 31.9% 43.9% 24.2% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.11* (Survey question Q1516 A1)  
In the past 12 months, were there times when…? You had serious problems paying or were unable to pay your 
medical bills 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 16 256 272 

% 5.9% 94.1% 100% 
Prince Edward Island Count 14 244 258 

% 5.4% 94.6% 100% 
Nova Scotia Count 18 245 263 

% 6.8% 93.2% 100% 
New Brunswick Count 29 238 267 

% 10.9% 89.1% 100% 
Quebec Count 44 967 1011 

% 4.4% 95.6% 100% 
Ontario Count 128 1414 1542 

% 8.3% 91.7% 100% 
Manitoba Count 27 233 260 

% 10.4% 89.6% 100% 
Saskatchewan Count 17 235 252 

% 6.7% 93.3% 100% 
Alberta Count 62 941 1003 

% 6.2% 93.8% 100% 
British Columbia Count 20 231 251 

% 8.0% 92.0% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 165 2010 2175 

% 7.6% 92.4% 100% 
Canada Count 383 5010 5393 

% 7.1% 92.9% 100% 
New Zealand Count 102 897 999 

% 10.2% 89.8% 100% 
United Kingdom Count 14 958 972 

% 1.4% 98.6% 100% 
United States Count 451 1548 1999 

% 22.6% 77.4% 100% 
Germany Count 77 1042 1119 

% 6.9% 93.1% 100% 
Netherlands Count 84 893 977 

% 8.6% 91.4% 100% 
France Count 183 1223 1406 

% 13.0% 87.0% 100% 
Norway Count 56 938 994 

% 5.6% 94.4% 100% 
Sweden Count 103 2281 2384 

% 4.3% 95.7% 100% 
Switzerland Count 143 1329 1472 

% 9.7% 90.3% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.12* (Survey question Q1657)  
During the past 12 months, was there a time when you skipped dental care or dental checkups because of the cost? 
  1 Yes 
  2 No   
 
PROVINCIAL RESPONSES 
 Yes  No   TOTAL 
Newfoundland and Labrador Count 52 216 268 

% 19.4% 80.6% 100% 
Prince Edward Island Count 49 205 254 

% 19.3% 80.7% 100% 
Nova Scotia Count 49 209 258 

% 19.0% 81.0% 100% 
New Brunswick Count 63 204 267 

% 23.6% 76.4% 100% 
Quebec Count 154 847 1001 

% 15.4% 84.6% 100% 
Ontario Count 364 1170 1534 

% 23.7% 76.3% 100% 
Manitoba Count 44 215 259 

% 17.0% 83.0% 100% 
Saskatchewan Count 50 200 250 

% 20.0% 80.0% 100% 
Alberta Count 229 765 994 

% 23.0% 77.0% 100% 
British Columbia Count 49 199 248 

% 19.8% 80.2% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 617 1513 2130 

% 29.0% 71.0% 100% 
Canada Count 1101 4246 5347 

% 20.6% 79.4% 100% 
New Zealand Count 319 671 990 

% 32.2% 67.8% 100% 
United Kingdom Count 61 920 981 

% 6.2% 93.8% 100% 
United States Count 651 1339 1990 

% 32.7% 67.3% 100% 
Germany Count 87 1012 1099 

% 7.9% 92.1% 100% 
Netherlands Count 184 782 966 

% 19.0% 81.0% 100% 
France Count 283 1112 1395 

% 20.3% 79.7% 100% 
Norway Count 245 754 999 

% 24.5% 75.5% 100% 
Sweden Count 288 2089 2377 

% 12.1% 87.9% 100% 
Switzerland Count 160 1315 1475 

% 10.8% 89.2% 100% 

*Data for this question are not presented as a chart in the main report. 
 
  



Bulletin 8 Data Supplement January 2014 

Page 31 of 71 

 
3.13* (Survey question Q1360)  
The last time you went to the hospital emergency department, was it for a condition that you thought could have been 
treated by the doctors or staff at the place where you usually get medical care if they had been available? 
Sample includes only respondents with REG PLACE AND HAS USED EMERGENCY DEPARTMENT IN PAST 2 YEARS 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 61 54 115 

% 53.0% 47.0% 100% 
Prince Edward Island Count 58 56 114 

% 50.9% 49.1% 100% 
Nova Scotia Count 49 48 97 

% 50.5% 49.5% 100% 
New Brunswick Count 76 68 144 

% 52.8% 47.2% 100% 
Quebec Count 146 183 329 

% 44.4% 55.6% 100% 
Ontario Count 293 318 611 

% 48.0% 52.0% 100% 
Manitoba Count 35 59 94 

% 37.2% 62.8% 100% 
Saskatchewan Count 42 59 101 

% 41.6% 58.4% 100% 
Alberta Count 194 217 411 

% 47.2% 52.8% 100% 
British Columbia Count 37 42 79 

% 46.8% 53.2% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 128 326 454 

% 28.2% 71.8% 100% 
Canada Count 937 1065 2002 

% 46.8% 53.2% 100% 
New Zealand Count 69 186 255 

% 27.1% 72.9% 100% 
United Kingdom Count 83 144 227 

% 36.6% 63.4% 100% 
United States Count 296 360 656 

% 45.1% 54.9% 100% 
Germany Count 72 163 235 

% 30.6% 69.4% 100% 
Netherlands Count 65 144 209 

% 31.1% 68.9% 100% 
France Count 104 313 417 

% 24.9% 75.1% 100% 
Norway Count 79 166 245 

% 32.2% 67.8% 100% 
Sweden Count 295 367 662 

% 44.6% 55.4% 100% 
Switzerland Count 140 228 368 

% 38.0% 62.0% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.14* (Survey question Q1159)  
Has someone at your regular doctor practice told you that you can email them if you have a medical concern? 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 19 232 251 

% 7.6% 92.4% 100% 
Prince Edward Island Count 21 208 229 

% 9.2% 90.8% 100% 
Nova Scotia Count 11 225 236 

% 4.7% 95.3% 100% 
New Brunswick Count 18 229 247 

% 7.3% 92.7% 100% 
Quebec Count 60 796 856 

% 7.0% 93.0% 100% 
Ontario Count 163 1276 1439 

% 11.3% 88.7% 100% 
Manitoba Count 16 218 234 

% 6.8% 93.2% 100% 
Saskatchewan Count 22 212 234 

% 9.4% 90.6% 100% 
Alberta Count 105 824 929 

% 11.3% 88.7% 100% 
British Columbia Count 24 215 239 

% 10.0% 90.0% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 506 1563 2069 

% 24.5% 75.5% 100% 
Canada Count 476 4442 4918 

% 9.7% 90.3% 100% 
New Zealand Count 154 797 951 

% 16.2% 83.8% 100% 
United Kingdom Count 224 669 893 

% 25.1% 74.9% 100% 
United States Count 477 1222 1699 

% 28.1% 71.9% 100% 
Germany Count 182 773 955 

% 19.1% 80.9% 100% 
Netherlands Count 308 651 959 

% 32.1% 67.9% 100% 
France Count 127 1241 1368 

% 9.3% 90.7% 100% 
Norway Count 214 752 966 

% 22.2% 77.8% 100% 
Sweden Count 428 1709 2137 

% 20.0% 80.0% 100% 
Switzerland Count 408 994 1402 

% 29.1% 70.9% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.15* (Survey question Q1160)  
In the last two years, have you emailed your regular doctor practice with a medical question? 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 
Yes No 

I don't have email or 
computer TOTAL 

Newfoundland and Labrador Count 6 249 3 258 
% 2.3% 96.5% 1.2% 100% 

Prince Edward Island Count 2 225 8 235 
% .9% 95.7% 3.4% 100% 

Nova Scotia Count 3 231 11 245 
% 1.2% 94.3% 4.5% 100% 

New Brunswick Count 5 239 9 253 
% 2.0% 94.5% 3.6% 100% 

Quebec Count 24 840 1 865 
% 2.8% 97.1% .1% 100% 

Ontario Count 25 1397 55 1477 
% 1.7% 94.6% 3.7% 100% 

Manitoba Count 4 228 11 243 
% 1.6% 93.8% 4.5% 100% 

Saskatchewan Count 3 225 8 236 
% 1.3% 95.3% 3.4% 100% 

Alberta Count 26 884 34 944 
% 2.8% 93.6% 3.6% 100% 

British Columbia Count 3 237 4 244 
% 1.2% 97.1% 1.6% 100% 

 
INTERNATIONAL RESPONSES 

 
Yes No 

I don't have email or 
computer TOTAL 

Australia Count 169 1802 80 2051 
% 8.2% 87.9% 3.9% 100% 

Canada Count 100 4788 133 5021 
% 2.0% 95.4% 2.6% 100% 

New Zealand Count 46 853 43 942 
% 4.9% 90.6% 4.6% 100% 

United Kingdom Count 107 736 44 887 
% 12.1% 83.0% 5.0% 100% 

United States Count 106 1568 52 1726 
% 6.1% 90.8% 3.0% 100% 

Germany Count 29 966 47 1042 
% 2.8% 92.7% 4.5% 100% 

Netherlands Count 186 764 19 969 
% 19.2% 78.8% 2.0% 100% 

France Count 24 1275 70 1369 
% 1.8% 93.1% 5.1% 100% 

Norway Count 54 892 23 969 
% 5.6% 92.1% 2.4% 100% 

Sweden Count 182 1920 92 2194 
% 8.3% 87.5% 4.2% 100% 

Switzerland Count 211 1164 53 1428 
% 14.8% 81.5% 3.7% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.16* (Survey question Q1220)  
After you were advised to see or decided to see a specialist, how many days, weeks or months did you have to wait for 
an appointment? 
Sample includes only respondents who SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS  
  1 Days __ [RANGE 0-20, 98 Not sure, 99 Decline to Answer]   
  2 Weeks __ [RANGE 0-10, 98 Not sure, 99 Decline to Answer]  
  3 Months __ [RANGE 0-11, 98 Not sure, 99 Decline to Answer]  
  4 Years __ [RANGE: 0-8, 98 Not sure, 99 Decline to Answer]  
 
PROVINCIAL RESPONSES 

 Less than one week One to four weeks More than 4 weeks TOTAL 
Newfoundland and Labrador Count 11 38 108 157 

% 7.0% 24.2% 68.8% 100% 
Prince Edward Island Count 20 27 83 130 

% 15.4% 20.8% 63.8% 100% 
Nova Scotia Count 16 36 82 134 

% 11.9% 26.9% 61.2% 100% 
New Brunswick Count 13 40 88 141 

% 9.2% 28.4% 62.4% 100% 
Quebec Count 78 124 269 471 

% 16.6% 26.3% 57.1% 100% 
Ontario Count 72 264 453 789 

% 9.1% 33.5% 57.4% 100% 
Manitoba Count 12 29 78 119 

% 10.1% 24.4% 65.5% 100% 
Saskatchewan Count 21 26 69 116 

% 18.1% 22.4% 59.5% 100% 
Alberta Count 46 126 287 459 

% 10.0% 27.5% 62.5% 100% 
British Columbia Count 15 40 79 134 

% 11.2% 29.9% 59.0% 100% 
 
INTERNATIONAL RESPONSES 

 Less than one week One to four weeks More than 4 weeks TOTAL 
Australia Count 131 382 409 922 

% 14.2% 41.4% 44.4% 100% 
Canada Count 304 791 1573 2668 

% 11.4% 29.6% 59.0% 100% 
New Zealand Count 105 163 165 433 

% 24.2% 37.6% 38.1% 100% 
United Kingdom Count 108 111 44 263 

% 41.1% 42.2% 16.7% 100% 
United States Count 280 519 234 1033 

% 27.1% 50.2% 22.7% 100% 
Germany Count 310 305 212 827 

% 37.5% 36.9% 25.6% 100% 
Netherlands Count 95 152 62 309 

% 30.7% 49.2% 20.1% 100% 
France Count 118 381 454 953 

% 12.4% 40.0% 47.6% 100% 
Norway Count 75 162 263 500 

% 15.0% 32.4% 52.6% 100% 
Sweden Count 243 334 446 1023 

% 23.8% 32.6% 43.6% 100% 
Switzerland Count 268 235 111 614 

% 43.6% 38.3% 18.1% 100% 

*Data for this question are not presented as a chart in the main report. 
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3.17* (Survey question Q1310)  
After you were advised you needed surgery, how many days, weeks or months did you have to wait for the non- 
emergency or elective surgery?  
Sample includes only respondents who NEEDED NON-EMERGENCY SURGERY IN PAST 2 YEARS  
  1 Days __ [RANGE 0-20, 98 Not sure, 99 Decline to Answer]   
  2 Weeks __ [RANGE 0-10, 98 Not sure, 99 Decline to Answer]  
  3 Months __ [RANGE 0-11, 98 Not sure, 99 Decline to Answer]  
  4 Years __ [RANGE: 0-8, 98 Not sure, 99 Decline to Answer]  
 
PROVINCIAL RESPONSES 

 Less than 1 month One to four months 4 months or more  
Newfoundland and Labrador Count 9 20 6 35 

% 25.7% 57.1% 17.1% 100% 
Prince Edward Island Count 10 11 8 29 

% 34.5% 37.9% 27.6% 100% 
Nova Scotia Count 17 11 8 36 

% 47.2% 30.6% 22.2% 100% 
New Brunswick Count 13 20 9 42 

% 31.0% 47.6% 21.4% 100% 
Quebec Count 70 39 22 131 

% 53.4% 29.8% 16.8% 100% 
Ontario Count 73 100 32 205 

% 35.6% 48.8% 15.6% 100% 
Manitoba Count 21 23 10 54 

% 38.9% 42.6% 18.5% 100% 
Saskatchewan Count 15 14 9 38 

% 39.5% 36.8% 23.7% 100% 
Alberta Count 44 43 23 110 

% 40.0% 39.1% 20.9% 100% 
British Columbia Count 12 23 8 43 

% 27.9% 53.5% 18.6% 100% 
 
INTERNATIONAL RESPONSES 

 Less than 1 month One to four months 4 months or more TOTAL 
Australia Count 165 90 29 284 

% 58.1% 31.7% 10.2% 100% 
Canada Count 290 324 132 746 

% 38.9% 43.4% 17.7% 100% 
New Zealand Count 62 46 19 127 

% 48.8% 36.2% 15.0% 100% 
United Kingdom Count 45 20 2 67 

% 67.2% 29.9% 3.0% 100% 
United States Count 192 83 22 297 

% 64.6% 27.9% 7.4% 100% 
Germany Count 148 29 5 182 

% 81.3% 15.9% 2.7% 100% 
Netherlands Count 81 34 2 117 

% 69.2% 29.1% 1.7% 100% 
France Count 111 115 9 235 

% 47.2% 48.9% 3.8% 100% 
Norway Count 75 69 41 185 

% 40.5% 37.3% 22.2% 100% 
Sweden Count 111 180 19 310 

% 35.8% 58.1% 6.1% 100% 
Switzerland Count 150 49 8 207 

% 72.5% 23.7% 3.9% 100% 

*Data for this question are not presented as a chart in the main report. 
 
  



Bulletin 8 Data Supplement January 2014 

Page 36 of 71 

 
Chapter 4: Coordination and integration of care 

 
4.1 (Survey question Q1126A2)  
Now thinking about the past 2 years, when receiving care for a medical problem, was there EVER a time when?...You 
received conflicting information from different doctors or health care professionals  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 38 227 265 

% 14.3% 85.7% 100% 
Prince Edward Island Count 34 214 248 

% 13.7% 86.3% 100% 
Nova Scotia Count 41 211 252 

% 16.3% 83.7% 100% 
New Brunswick Count 49 213 262 

% 18.7% 81.3% 100% 
Quebec Count 94 910 1004 

% 9.4% 90.6% 100% 
Ontario Count 267 1225 1492 

% 17.9% 82.1% 100% 
Manitoba Count 44 211 255 

% 17.3% 82.7% 100% 
Saskatchewan Count 47 202 249 

% 18.9% 81.1% 100% 
Alberta Count 195 785 980 

% 19.9% 80.1% 100% 
British Columbia Count 38 204 242 

% 15.7% 84.3% 100% 
 
INTERNATIONAL RESPONSES 
 Yes  No   TOTAL 
Australia Count 347 1802 2149 

% 16.1% 83.9% 100% 
Canada Count 825 4431 5256 

% 15.7% 84.3% 100% 
New Zealand Count 165 828 993 

% 16.6% 83.4% 100% 
United Kingdom Count 65 887 952 

% 6.8% 93.2% 100% 
United States Count 389 1554 1943 

% 20.0% 80.0% 100% 
Germany Count 207 865 1072 

% 19.3% 80.7% 100% 
Netherlands Count 193 749 942 

% 20.5% 79.5% 100% 
France Count 196 1181 1377 

% 14.2% 85.8% 100% 
Norway Count 172 795 967 

% 17.8% 82.2% 100% 
Sweden Count 358 1728 2086 

% 17.2% 82.8% 100% 
Switzerland Count 181 1221 1402 

% 12.9% 87.1% 100% 
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4.2 (Survey question Q1170)  
How often does your regular doctor or someone in your doctor 's practice help coordinate or arrange the care you 
receive from other doctors and places?  
Coordination could include helping you get appointments, following-up to make sure you get recommended care, and making sure other 
doctors have important information. 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 142 49 34 22 247 

% 57.5% 19.8% 13.8% 8.9% 100% 
Prince Edward Island Count 142 55 11 9 217 

% 65.4% 25.3% 5.1% 4.1% 100% 
Nova Scotia Count 151 43 15 20 229 

% 65.9% 18.8% 6.6% 8.7% 100% 
New Brunswick Count 144 41 36 18 239 

% 60.3% 17.2% 15.1% 7.5% 100% 
Quebec Count 203 308 150 92 753 

% 27.0% 40.9% 19.9% 12.2% 100% 
Ontario Count 793 314 161 104 1372 

% 57.8% 22.9% 11.7% 7.6% 100% 
Manitoba Count 105 64 44 20 233 

% 45.1% 27.5% 18.9% 8.6% 100% 
Saskatchewan Count 118 52 30 24 224 

% 52.7% 23.2% 13.4% 10.7% 100% 
Alberta Count 491 212 106 54 863 

% 56.9% 24.6% 12.3% 6.3% 100% 
British Columbia Count 127 50 26 19 222 

% 57.2% 22.5% 11.7% 8.6% 100% 
 
INTERNATIONAL RESPONSES 
 Always          Often          Sometimes       Rarely or never TOTAL 
Australia Count 828 406 346 197 1777 

% 46.6% 22.8% 19.5% 11.1% 100% 
Canada Count 2348 1218 628 400 4594 

% 51.1% 26.5% 13.7% 8.7% 100% 
New Zealand Count 480 145 96 76 797 

% 60.2% 18.2% 12.0% 9.5% 100% 
United Kingdom Count 323 244 166 63 796 

% 40.6% 30.7% 20.9% 7.9% 100% 
United States Count 853 347 211 205 1616 

% 52.8% 21.5% 13.1% 12.7% 100% 
Germany Count 527 112 88 173 900 

% 58.6% 12.4% 9.8% 19.2% 100% 
Netherlands Count 356 283 164 66 869 

% 41.0% 32.6% 18.9% 7.6% 100% 
France Count 470 200 196 299 1165 

% 40.3% 17.2% 16.8% 25.7% 100% 
Norway Count 264 120 65 129 578 

% 45.7% 20.8% 11.2% 22.3% 100% 
Sweden Count 393 209 169 264 1035 

% 38.0% 20.2% 16.3% 25.5% 100% 
Switzerland Count 508 402 259 148 1317 

% 38.6% 30.5% 19.7% 11.2% 100% 
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4.3 (Survey question Q1163)  
Does your regular place of care make your laboratory or other test results easily available for you to see – for example, 
by mail, email or online?  
Sample includes only respondents with REG PLACE/DOCTOR 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 69 166 235 

% 29.4% 70.6% 100% 
Prince Edward Island Count 68 133 201 

% 33.8% 66.2% 100% 
Nova Scotia Count 62 153 215 

% 28.8% 71.2% 100% 
New Brunswick Count 72 152 224 

% 32.1% 67.9% 100% 
Quebec Count 408 427 835 

% 48.9% 51.1% 100% 
Ontario Count 420 848 1268 

% 33.1% 66.9% 100% 
Manitoba Count 65 150 215 

% 30.2% 69.8% 100% 
Saskatchewan Count 65 150 215 

% 30.2% 69.8% 100% 
Alberta Count 262 560 822 

% 31.9% 68.1% 100% 
British Columbia Count 95 120 215 

% 44.2% 55.8% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Canada Count 1691 2781 4472 

% 37.8% 62.2% 100% 
 
 
  



Bulletin 8 Data Supplement January 2014 

Page 39 of 71 

 
4.4 (Survey question Q1385)  
After your visit in the hospital emergency department did the doctors or staff at the place where you usually get 
medical care seem informed and up-to-date about the care you had received in the hospital emergency department? 
Sample includes only respondents with REG PLACE/DOCTOR AND HAS USED ER IN PAST 2 YEARS AND WAS TREATED  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 83 26 109 

% 76.1% 23.9% 100% 
Prince Edward Island Count 80 25 105 

% 76.2% 23.8% 100% 
Nova Scotia Count 66 25 91 

% 72.5% 27.5% 100% 
New Brunswick Count 88 44 132 

% 66.7% 33.3% 100% 
Quebec Count 150 163 313 

% 47.9% 52.1% 100% 
Ontario Count 379 174 553 

% 68.5% 31.5% 100% 
Manitoba Count 59 29 88 

% 67.0% 33.0% 100% 
Saskatchewan Count 60 33 93 

% 64.5% 35.5% 100% 
Alberta Count 249 128 377 

% 66.0% 34.0% 100% 
British Columbia Count 43 25 68 

% 63.2% 36.8% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Canada Count 1160 670 1830 

% 63.4% 36.6% 100% 
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4.5 (Survey question Q1166A1)  
When you need care or treatment, how often does your regular doctor or medical staff you see…Know important 
information about your medical history Would you say it is…? 
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 164 53 30 10 257 

% 63.8% 20.6% 11.7% 3.9% 100% 
Prince Edward Island Count 164 45 11 13 233 

% 70.4% 19.3% 4.7% 5.6% 100% 
Nova Scotia Count 156 56 17 11 240 

% 65.0% 23.3% 7.1% 4.6% 100% 
New Brunswick Count 166 44 29 8 247 

% 67.2% 17.8% 11.7% 3.2% 100% 
Quebec Count 512 212 79 34 837 

% 61.2% 25.3% 9.4% 4.1% 100% 
Ontario Count 911 322 148 81 1462 

% 62.3% 22.0% 10.1% 5.5% 100% 
Manitoba Count 124 66 37 9 236 

% 52.5% 28.0% 15.7% 3.8% 100% 
Saskatchewan Count 120 60 29 26 235 

% 51.1% 25.5% 12.3% 11.1% 100% 
Alberta Count 506 233 127 67 933 

% 54.2% 25.0% 13.6% 7.2% 100% 
British Columbia Count 131 61 26 14 232 

% 56.5% 26.3% 11.2% 6.0% 100% 
 
INTERNATIONAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Australia Count 1221 453 230 75 1979 

% 61.7% 22.9% 11.6% 3.8% 100% 
Canada Count 2944 1171 526 270 4911 

% 59.9% 23.8% 10.7% 5.5% 100% 
New Zealand Count 706 129 94 13 942 

% 74.9% 13.7% 10.0% 1.4% 100% 
United Kingdom Count 574 230 67 13 884 

% 64.9% 26.0% 7.6% 1.5% 100% 
United States Count 1020 408 186 95 1709 

% 59.7% 23.9% 10.9% 5.6% 100% 
Germany Count 818 114 44 40 1016 

% 80.5% 11.2% 4.3% 3.9% 100% 
Netherlands Count 602 263 65 5 935 

% 64.4% 28.1% 7.0% .5% 100% 
France Count 742 303 138 132 1315 

% 56.4% 23.0% 10.5% 10.0% 100% 
Norway Count 498 233 77 72 880 

% 56.6% 26.5% 8.8% 8.2% 100% 
Sweden Count 923 424 205 271 1823 

% 50.6% 23.3% 11.2% 14.9% 100% 
Switzerland Count 828 332 181 57 1398 

% 59.2% 23.7% 12.9% 4.1% 100% 
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4.6 (Survey question Q1166A2)  
When you need care or treatment, how often does your regular doctor or medical staff you see…Spend enough time 
with you. Would you say it is…?  
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 144 57 42 12 255 

% 56.5% 22.4% 16.5% 4.7% 100% 
Prince Edward Island Count 131 59 33 7 230 

% 57.0% 25.7% 14.3% 3.0% 100% 
Nova Scotia Count 156 39 33 12 240 

% 65.0% 16.3% 13.8% 5.0% 100% 
New Brunswick Count 133 57 36 20 246 

% 54.1% 23.2% 14.6% 8.1% 100% 
Quebec Count 415 280 116 38 849 

% 48.9% 33.0% 13.7% 4.5% 100% 
Ontario Count 789 363 218 84 1454 

% 54.3% 25.0% 15.0% 5.8% 100% 
Manitoba Count 107 85 38 10 240 

% 44.6% 35.4% 15.8% 4.2% 100% 
Saskatchewan Count 110 68 41 18 237 

% 46.4% 28.7% 17.3% 7.6% 100% 
Alberta Count 506 227 139 66 938 

% 53.9% 24.2% 14.8% 7.0% 100% 
British Columbia Count 136 60 26 18 240 

% 56.7% 25.0% 10.8% 7.5% 100% 
 
INTERNATIONAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Australia Count 1252 487 288 56 2083 

% 60.1% 23.4% 13.8% 2.7% 100% 
Canada Count 2630 1322 700 290 4942 

% 53.2% 26.8% 14.2% 5.9% 100% 
New Zealand Count 684 165 80 33 962 

% 71.1% 17.2% 8.3% 3.4% 100% 
United Kingdom Count 546 228 93 25 892 

% 61.2% 25.6% 10.4% 2.8% 100% 
United States Count 1042 355 201 124 1722 

% 60.5% 20.6% 11.7% 7.2% 100% 
Germany Count 769 154 73 48 1044 

% 73.7% 14.8% 7.0% 4.6% 100% 
Netherlands Count 552 276 125 17 970 

% 56.9% 28.5% 12.9% 1.8% 100% 
France Count 705 395 167 97 1364 

% 51.7% 29.0% 12.2% 7.1% 100% 
Norway Count 481 283 101 92 957 

% 50.3% 29.6% 10.6% 9.6% 100% 
Sweden Count 1006 579 225 197 2007 

% 50.1% 28.8% 11.2% 9.8% 100% 
Switzerland Count 745 480 193 31 1449 

% 51.4% 33.1% 13.3% 2.1% 100% 
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4.7 (Survey question Q1166A3)  
When you need care or treatment, how often does your regular doctor or medical staff you see… Involve you as much 
as you want to be in decisions about your care and treatment.  Would you say it is…? 
Sample includes only respondents with REGULAR DOCTOR/PLACE  
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 146 55 42 13 256 

% 57.0% 21.5% 16.4% 5.1% 100% 
Prince Edward Island Count 151 39 30 7 227 

% 66.5% 17.2% 13.2% 3.1% 100% 
Nova Scotia Count 175 33 25 10 243 

% 72.0% 13.6% 10.3% 4.1% 100% 
New Brunswick Count 154 52 26 9 241 

% 63.9% 21.6% 10.8% 3.7% 100% 
Quebec Count 420 266 118 42 846 

% 49.6% 31.4% 13.9% 5.0% 100% 
Ontario Count 923 303 145 72 1443 

% 64.0% 21.0% 10.0% 5.0% 100% 
Manitoba Count 132 74 16 12 234 

% 56.4% 31.6% 6.8% 5.1% 100% 
Saskatchewan Count 129 69 24 12 234 

% 55.1% 29.5% 10.3% 5.1% 100% 
Alberta Count 552 203 122 42 919 

% 60.1% 22.1% 13.3% 4.6% 100% 
British Columbia Count 152 44 24 21 241 

% 63.1% 18.3% 10.0% 8.7% 100% 
 
INTERNATIONAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Australia Count 1311 440 222 40 2013 

% 65.1% 21.9% 11.0% 2.0% 100% 
Canada Count 2944 1148 557 265 4914 

% 59.9% 23.4% 11.3% 5.4% 100% 
New Zealand Count 721 130 78 17 946 

% 76.2% 13.7% 8.2% 1.8% 100% 
United Kingdom Count 556 234 88 13 891 

% 62.4% 26.3% 9.9% 1.5% 100% 
United States Count 1128 322 180 87 1717 

% 65.7% 18.8% 10.5% 5.1% 100% 
Germany Count 746 143 55 66 1010 

% 73.9% 14.2% 5.4% 6.5% 100% 
Netherlands Count 617 182 105 41 945 

% 65.3% 19.3% 11.1% 4.3% 100% 
France Count 697 345 168 105 1315 

% 53.0% 26.2% 12.8% 8.0% 100% 
Norway Count 500 236 89 50 875 

% 57.1% 27.0% 10.2% 5.7% 100% 
Sweden Count 989 549 192 170 1900 

% 52.1% 28.9% 10.1% 8.9% 100% 
Switzerland Count 773 393 188 61 1415 

% 54.6% 27.8% 13.3% 4.3% 100% 
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4.8* (Survey question Q1166A4)  
When you need care or treatment, how often does your regular doctor or medical staff you see…Explain things in a way 
that is easy to understand. Would you say it is…? 
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
 
PROVINCIAL RESPONSES 

 Always Often Sometimes Rarely or never TOTAL 
Newfoundland and Labrador Count 176 39 38 5 258 

% 68.2% 15.1% 14.7% 1.9% 100% 
Prince Edward Island Count 162 54 10 3 229 

% 70.7% 23.6% 4.4% 1.3% 100% 
Nova Scotia Count 171 37 27 7 242 

% 70.7% 15.3% 11.2% 2.9% 100% 
New Brunswick Count 183 46 18 4 251 

% 72.9% 18.3% 7.2% 1.6% 100% 
Quebec Count 517 246 72 15 850 

% 60.8% 28.9% 8.5% 1.8% 100% 
Ontario Count 1024 289 121 41 1475 

% 69.4% 19.6% 8.2% 2.8% 100% 
Manitoba Count 142 69 27 1 239 

% 59.4% 28.9% 11.3% .4% 100% 
Saskatchewan Count 141 64 23 7 235 

% 60.0% 27.2% 9.8% 3.0% 100% 
Alberta Count 626 206 90 13 935 

% 67.0% 22.0% 9.6% 1.4% 100% 
British Columbia Count 175 32 26 10 243 

% 72.0% 13.2% 10.7% 4.1% 100% 
 

INTERNATIONAL RESPONSES 
 Always          Often          Sometimes      Rarely or never TOTAL 
Australia Count 1404 423 235 18 2080 

% 67.5% 20.3% 11.3% .9% 100% 
Canada Count 3344 1063 455 125 4987 

% 67.1% 21.3% 9.1% 2.5% 100% 
New Zealand Count 750 122 69 20 961 

% 78.0% 12.7% 7.2% 2.1% 100% 
United Kingdom Count 607 231 46 7 891 

% 68.1% 25.9% 5.2% .8% 100% 
United States Count 1197 311 173 37 1718 

% 69.7% 18.1% 10.1% 2.2% 100% 
Germany Count 847 135 41 24 1047 

% 80.9% 12.9% 3.9% 2.3% 100% 
Netherlands Count 624 248 99 3 974 

% 64.1% 25.5% 10.2% .3% 100% 
France Count 895 307 106 51 1359 

% 65.9% 22.6% 7.8% 3.8% 100% 
Norway Count 581 259 68 48 956 

% 60.8% 27.1% 7.1% 5.0% 100% 
Sweden Count 1225 535 191 98 2049 

% 59.8% 26.1% 9.3% 4.8% 100% 
Switzerland Count 868 392 144 33 1437 

% 60.4% 27.3% 10.0% 2.3% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.9* (Survey question Q1392A3)  
In the past 2 years, have you ever felt your time was wasted because?...Your care was poorly organized or poorly 
coordinated 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 37 226 263 

% 14.1% 85.9% 100% 
Prince Edward Island Count 40 197 237 

% 16.9% 83.1% 100% 
Nova Scotia Count 46 198 244 

% 18.9% 81.1% 100% 
New Brunswick Count 58 189 247 

% 23.5% 76.5% 100% 
Quebec Count 144 798 942 

% 15.3% 84.7% 100% 
Ontario Count 287 1173 1460 

% 19.7% 80.3% 100% 
Manitoba Count 42 209 251 

% 16.7% 83.3% 100% 
Saskatchewan Count 42 202 244 

% 17.2% 82.8% 100% 
Alberta Count 204 741 945 

% 21.6% 78.4% 100% 
British Columbia Count 44 199 243 

% 18.1% 81.9% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Canada Count 938 4163 5101 

% 18.4% 81.6% 100% 

*Data for this question are not presented as a chart in the main report. 

 
  



Bulletin 8 Data Supplement January 2014 

Page 45 of 71 

 
4.10* (Survey question Q1145)  
Aside from a doctor, is there a nurse or other clinical staff who is regularly involved with your health care – for example, 
who discusses test results, treatment plans or advises you on your health? 
Sample includes only respondents with REG PLACE/DOCTOR  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 59 198 257 

% 23.0% 77.0% 100% 
Prince Edward Island Count 55 179 234 

% 23.5% 76.5% 100% 
Nova Scotia Count 57 183 240 

% 23.8% 76.3% 100% 
New Brunswick Count 63 188 251 

% 25.1% 74.9% 100% 
Quebec Count 232 632 864 

% 26.9% 73.1% 100% 
Ontario Count 403 1060 1463 

% 27.5% 72.5% 100% 
Manitoba Count 46 194 240 

% 19.2% 80.8% 100% 
Saskatchewan Count 40 194 234 

% 17.1% 82.9% 100% 
Alberta Count 205 732 937 

% 21.9% 78.1% 100% 
British Columbia Count 35 210 245 

% 14.3% 85.7% 100% 
 
INTERNATIONAL RESPONSES 
 

 Yes No TOTAL 
Canada Count 1204 3789 4993 

% 24.1% 75.9% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.11* (Survey question Q1126A1)  
Now thinking about the past 2 years, when receiving care for a medical problem, was there EVER a time when…Test 
results or medical records were not available at the time of your scheduled medical care appointment 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 20 239 259 

% 7.7% 92.3% 100% 
Prince Edward Island Count 18 218 236 

% 7.6% 92.4% 100% 
Nova Scotia Count 16 235 251 

% 6.4% 93.6% 100% 
New Brunswick Count 19 238 257 

% 7.4% 92.6% 100% 
Quebec Count 114 879 993 

% 11.5% 88.5% 100% 
Ontario Count 181 1291 1472 

% 12.3% 87.7% 100% 
Manitoba Count 22 223 245 

% 9.0% 91.0% 100% 
Saskatchewan Count 26 217 243 

% 10.7% 89.3% 100% 
Alberta Count 114 856 970 

% 11.8% 88.2% 100% 
British Columbia Count 28 212 240 

% 11.7% 88.3% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 153 1991 2144 

% 7.1% 92.9% 100% 
Canada Count 592 4594 5186 

% 11.4% 88.6% 100% 
New Zealand Count 88 881 969 

% 9.1% 90.9% 100% 
United Kingdom Count 64 880 944 

% 6.8% 93.2% 100% 
United States Count 334 1551 1885 

% 17.7% 82.3% 100% 
Germany Count 84 990 1074 

% 7.8% 92.2% 100% 
Netherlands Count 102 823 925 

% 11.0% 89.0% 100% 
France Count 139 1228 1367 

% 10.2% 89.8% 100% 
Norway Count 68 869 937 

% 7.3% 92.7% 100% 
Sweden Count 201 1758 1959 

% 10.3% 89.7% 100% 
Switzerland Count 140 1214 1354 

% 10.3% 89.7% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.12* (Survey question Q1731A1)  
In the past 2 years, have you…? Experienced delays in being notified about abnormal test results 
Sample includes only respondents who HAVE HAD MEDICAL TESTS IN PAST 2 YEARS 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 16 217 233 

% 6.9% 93.1% 100% 
Prince Edward Island Count 17 184 201 

% 8.5% 91.5% 100% 
Nova Scotia Count 15 172 187 

% 8.0% 92.0% 100% 
New Brunswick Count 22 195 217 

% 10.1% 89.9% 100% 
Quebec Count 61 593 654 

% 9.3% 90.7% 100% 
Ontario Count 119 1094 1213 

% 9.8% 90.2% 100% 
Manitoba Count 13 169 182 

% 7.1% 92.9% 100% 
Saskatchewan Count 20 184 204 

% 9.8% 90.2% 100% 
Alberta Count 67 756 823 

% 8.1% 91.9% 100% 
British Columbia Count 12 174 186 

% 6.5% 93.5% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 91 1471 1562 

% 5.8% 94.2% 100% 
Canada Count 357 3675 4032 

% 8.9% 91.1% 100% 
New Zealand Count 33 716 749 

% 4.4% 95.6% 100% 
United Kingdom Count 31 505 536 

% 5.8% 94.2% 100% 
United States Count 163 1369 1532 

% 10.6% 89.4% 100% 
Germany Count 63 858 921 

% 6.8% 93.2% 100% 
Netherlands Count 34 534 568 

% 6.0% 94.0% 100% 
France Count 29 1011 1040 

% 2.8% 97.2% 100% 
Norway Count 62 791 853 

% 7.3% 92.7% 100% 
Sweden Count 150 1578 1728 

% 8.7% 91.3% 100% 
Switzerland Count 36 949 985 

% 3.7% 96.3% 100% 

*Data for this question are not presented as a chart in the main report. 
  



Bulletin 8 Data Supplement January 2014 

Page 48 of 71 

 
4.13* (Survey question Q1226A1)  
In the past two years, have you experienced the following when seeing a specialist? The specialist did not have basic 
medical information or test results from your regular doctor about the reason for your visit. 
Sample includes only respondents who SAW OR NEEDED TO SEE A SPECIALIST IN PAST 2 YEARS AND HAS REGULAR 
DOCTOR/PLACE  
  1 Yes 
  2 No  
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 14 131 145 

% 9.7% 90.3% 100% 
Prince Edward Island Count 9 118 127 

% 7.1% 92.9% 100% 
Nova Scotia Count 18 115 133 

% 13.5% 86.5% 100% 
New Brunswick Count 17 122 139 

% 12.2% 87.8% 100% 
Quebec Count 82 348 430 

% 19.1% 80.9% 100% 
Ontario Count 129 645 774 

% 16.7% 83.3% 100% 
Manitoba Count 10 100 110 

% 9.1% 90.9% 100% 
Saskatchewan Count 15 99 114 

% 13.2% 86.8% 100% 
Alberta Count 63 375 438 

% 14.4% 85.6% 100% 
British Columbia Count 27 103 130 

% 20.8% 79.2% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 127 792 919 

% 13.8% 86.2% 100% 
Canada Count 431 2133 2564 

% 16.8% 83.2% 100% 
New Zealand Count 55 410 465 

% 11.8% 88.2% 100% 
United Kingdom Count 55 236 291 

% 18.9% 81.1% 100% 
United States Count 199 759 958 

% 20.8% 79.2% 100% 
Germany Count 159 606 765 

% 20.8% 79.2% 100% 
Netherlands Count 37 329 366 

% 10.1% 89.9% 100% 
France Count 120 805 925 

% 13.0% 87.0% 100% 
Norway Count 78 426 504 

% 15.5% 84.5% 100% 
Sweden Count 210 739 949 

% 22.1% 77.9% 100% 
Switzerland Count 162 474 636 

% 25.5% 74.5% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.14* (Survey question Q1226A2)  
In the past two years, have you experienced the following when seeing a specialist?... Afteryou saw the specialist, your 
regular doctor did not seem informed and up-to-date about the care you got from the specialist 
Sample includes only respondents who SAW OR NEEDED TO SEE A SPECIALIST IN PAST 2 YEARS AND HAS REGULAR 
DOCTOR/PLACE  
  1 Yes 
  2 No  
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 26 116 142 

% 18.3% 81.7% 100% 
Prince Edward Island Count 15 103 118 

% 12.7% 87.3% 100% 
Nova Scotia Count 33 94 127 

% 26.0% 74.0% 100% 
New Brunswick Count 30 113 143 

% 21.0% 79.0% 100% 
Quebec Count 111 318 429 

% 25.9% 74.1% 100% 
Ontario Count 174 559 733 

% 23.7% 76.3% 100% 
Manitoba Count 21 87 108 

% 19.4% 80.6% 100% 
Saskatchewan Count 32 76 108 

% 29.6% 70.4% 100% 
Alberta Count 100 329 429 

% 23.3% 76.7% 100% 
British Columbia Count 35 85 120 

% 29.2% 70.8% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 161 729 890 

% 18.1% 81.9% 100% 
Canada Count 611 1855 2466 

% 24.8% 75.2% 100% 
New Zealand Count 83 367 450 

% 18.4% 81.6% 100% 
United Kingdom Count 54 235 289 

% 18.7% 81.3% 100% 
United States Count 284 655 939 

% 30.2% 69.8% 100% 
Germany Count 332 414 746 

% 44.5% 55.5% 100% 
Netherlands Count 34 320 354 

% 9.6% 90.4% 100% 
France Count 213 709 922 

% 23.1% 76.9% 100% 
Norway Count 153 321 474 

% 32.3% 67.7% 100% 
Sweden Count 317 475 792 

% 40.0% 60.0% 100% 
Switzerland Count 155 480 635 

% 24.4% 75.6% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.15* (Survey question Q1335)  
When you left the hospital, did the hospital make arrangements or make sure you had follow-up care with a doctor or 
other health care professional? 
Sample includes only respondents HOSPITALIZED OVERNIGHT IN PAST 2 YEARS 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 32 6 38 

% 84.2% 15.8% 100% 
Prince Edward Island Count 26 13 39 

% 66.7% 33.3% 100% 
Nova Scotia Count 32 9 41 

% 78.0% 22.0% 100% 
New Brunswick Count 41 15 56 

% 73.2% 26.8% 100% 
Quebec Count 151 40 191 

% 79.1% 20.9% 100% 
Ontario Count 189 62 251 

% 75.3% 24.7% 100% 
Manitoba Count 30 13 43 

% 69.8% 30.2% 100% 
Saskatchewan Count 41 12 53 

% 77.4% 22.6% 100% 
Alberta Count 121 44 165 

% 73.3% 26.7% 100% 
British Columbia Count 35 13 48 

% 72.9% 27.1% 100% 
 

INTERNATIONAL RESPONSES 
 Yes No TOTAL 

Australia Count 257 70 327 
% 78.6% 21.4% 100% 

Canada Count 711 231 942 
% 75.5% 24.5% 100% 

New Zealand Count 150 46 196 
% 76.5% 23.5% 100% 

United Kingdom Count 117 14 131 
% 89.3% 10.7% 100% 

United States Count 322 78 400 
% 80.5% 19.5% 100% 

Germany Count 145 104 249 
% 58.2% 41.8% 100% 

Netherlands Count 151 39 190 
% 79.5% 20.5% 100% 

France Count 198 138 336 
% 58.9% 41.1% 100% 

Norway Count 136 72 208 
% 65.4% 34.6% 100% 

Sweden Count 267 108 375 
% 71.2% 28.8% 100% 

Switzerland Count 251 90 341 
% 73.6% 26.4% 100% 

*Data for this question are not presented as a chart in the main report. 
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4.16* (Survey question Q1345)  
After you left the hospital, did the doctors or staff at the place where you usually get medical care seem informed and 
up-to-date about the care you received in the hospital? 
Sample includes only respondents HOSPITALIZED OVERNIGHT IN PAST 2 YEARS AND HAS REGULAR DOCTOR/PLACE  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 27 11 38 

% 71.1% 28.9% 100% 
Prince Edward Island Count 27 7 34 

% 79.4% 20.6% 100% 
Nova Scotia Count 29 12 41 

% 70.7% 29.3% 100% 
New Brunswick Count 45 11 56 

% 80.4% 19.6% 100% 
Quebec Count 157 21 178 

% 88.2% 11.8% 100% 
Ontario Count 188 40 228 

% 82.5% 17.5% 100% 
Manitoba Count 36 6 42 

% 85.7% 14.3% 100% 
Saskatchewan Count 33 13 46 

% 71.7% 28.3% 100% 
Alberta Count 121 29 150 

% 80.7% 19.3% 100% 
British Columbia Count 35 7 42 

% 83.3% 16.7% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 238 66 304 

% 78.3% 21.7% 100% 
Canada Count 716 145 861 

% 83.2% 16.8% 100% 
New Zealand Count 157 32 189 

% 83.1% 16.9% 100% 
United Kingdom Count 112 17 129 

% 86.8% 13.2% 100% 
United States Count 294 63 357 

% 82.4% 17.6% 100% 
Germany Count 204 52 256 

% 79.7% 20.3% 100% 
Netherlands Count 160 29 189 

% 84.7% 15.3% 100% 
France Count 263 68 331 

% 79.5% 20.5% 100% 
Norway Count 142 42 184 

% 77.2% 22.8% 100% 
Sweden Count 221 90 311 

% 71.1% 28.9% 100% 
Switzerland Count 246 82 328 

% 75.0% 25.0% 100% 

*Data for this question are not presented as a chart in the main report. 
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Chapter 5: Patient Safety 

 
5.1 (Survey question Q1330)  
When you left the hospital, did someone discuss with you the purpose of taking each of your medications? 
Sample includes only respondents HOSPITALIZED OVERNIGHT IN PAST 2 YEARS  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 29 8 37 

% 78.4% 21.6% 100% 
Prince Edward Island Count 33 4 37 

% 89.2% 10.8% 100% 
Nova Scotia Count 26 14 40 

% 65.0% 35.0% 100% 
New Brunswick Count 50 7 57 

% 87.7% 12.3% 100% 
Quebec Count 162 20 182 

% 89.0% 11.0% 100% 
Ontario Count 196 29 225 

% 87.1% 12.9% 100% 
Manitoba Count 36 6 42 

% 85.7% 14.3% 100% 
Saskatchewan Count 38 12 50 

% 76.0% 24.0% 100% 
Alberta Count 128 19 147 

% 87.1% 12.9% 100% 
British Columbia Count 41 4 45 

% 91.1% 8.9% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 248 49 297 

% 83.5% 16.5% 100% 
Canada Count 760 112 872 

% 87.2% 12.8% 100% 
New Zealand Count 155 33 188 

% 82.4% 17.6% 100% 
United Kingdom Count 122 17 139 

% 87.8% 12.2% 100% 
United States Count 357 32 389 

% 91.8% 8.2% 100% 
Germany Count 180 51 231 

% 77.9% 22.1% 100% 
Netherlands Count 167 32 199 

% 83.9% 16.1% 100% 
France Count 202 123 325 

% 62.2% 37.8% 100% 
Norway Count 129 47 176 

% 73.3% 26.7% 100% 
Sweden Count 275 79 354 

% 77.7% 22.3% 100% 
Switzerland Count 290 45 335 

% 86.6% 13.4% 100% 
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5.2 (Survey question Q1611A1)  
In the past 12 months, has a doctor or pharmacist…? Reviewed with you all the medications you take 
Sample includes only respondents TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS  
  1 Yes  
  2 No 
  
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 92 28 120 

% 76.7% 23.3% 100% 
Prince Edward Island Count 59 36 95 

% 62.1% 37.9% 100% 
Nova Scotia Count 86 32 118 

% 72.9% 27.1% 100% 
New Brunswick Count 100 19 119 

% 84.0% 16.0% 100% 
Quebec Count 307 90 397 

% 77.3% 22.7% 100% 
Ontario Count 447 82 529 

% 84.5% 15.5% 100% 
Manitoba Count 60 19 79 

% 75.9% 24.1% 100% 
Saskatchewan Count 62 23 85 

% 72.9% 27.1% 100% 
Alberta Count 267 53 320 

% 83.4% 16.6% 100% 
British Columbia Count 68 20 88 

% 77.3% 22.7% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 488 173 661 

% 73.8% 26.2% 100% 
Canada Count 1548 379 1927 

% 80.3% 19.7% 100% 
New Zealand Count 333 100 433 

% 76.9% 23.1% 100% 
United Kingdom Count 268 43 311 

% 86.2% 13.8% 100% 
United States Count 672 174 846 

% 79.4% 20.6% 100% 
Germany Count 279 101 380 

% 73.4% 26.6% 100% 
Netherlands Count 251 66 317 

% 79.2% 20.8% 100% 
France Count 209 259 468 

% 44.7% 55.3% 100% 
Norway Count 210 141 351 

% 59.8% 40.2% 100% 
Sweden Count 457 379 836 

% 54.7% 45.3% 100% 
Switzerland Count 330 161 491 

% 67.2% 32.8% 100% 
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5.3 (Survey question Q1611A2)  
In the past 12 months, has a doctor or pharmacist…? Explained the potential side effects of any medication that was 
prescribed.  
Sample includes only respondents TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS  
  1 Yes  
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 89 30 119 

% 74.8% 25.2% 100% 
Prince Edward Island Count 72 21 93 

% 77.4% 22.6% 100% 
Nova Scotia Count 91 27 118 

% 77.1% 22.9% 100% 
New Brunswick Count 99 20 119 

% 83.2% 16.8% 100% 
Quebec Count 326 69 395 

% 82.5% 17.5% 100% 
Ontario Count 425 104 529 

% 80.3% 19.7% 100% 
Manitoba Count 53 25 78 

% 67.9% 32.1% 100% 
Saskatchewan Count 57 28 85 

% 67.1% 32.9% 100% 
Alberta Count 247 69 316 

% 78.2% 21.8% 100% 
British Columbia Count 66 22 88 

% 75.0% 25.0% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 489 162 651 

% 75.1% 24.9% 100% 
Canada Count 1520 402 1922 

% 79.1% 20.9% 100% 
New Zealand Count 328 106 434 

% 75.6% 24.4% 100% 
United Kingdom Count 243 65 308 

% 78.9% 21.1% 100% 
United States Count 597 248 845 

% 70.7% 29.3% 100% 
Germany Count 237 141 378 

% 62.7% 37.3% 100% 
Netherlands Count 220 95 315 

% 69.8% 30.2% 100% 
France Count 181 284 465 

% 38.9% 61.1% 100% 
Norway Count 170 188 358 

% 47.5% 52.5% 100% 
Sweden Count 367 466 833 

% 44.1% 55.9% 100% 
Switzerland Count 387 109 496 

% 78.0% 22.0% 100% 
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5.4 (Survey question Q1611A3)  
In the past 12 months, has a doctor or pharmacist…? Given you a written list of all your prescribed medications  
Sample includes only respondents TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS  
  1 Yes  
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 79 41 120 

% 65.8% 34.2% 100% 
Prince Edward Island Count 54 41 95 

% 56.8% 43.2% 100% 
Nova Scotia Count 88 30 118 

% 74.6% 25.4% 100% 
New Brunswick Count 90 30 120 

% 75.0% 25.0% 100% 
Quebec Count 295 103 398 

% 74.1% 25.9% 100% 
Ontario Count 402 124 526 

% 76.4% 23.6% 100% 
Manitoba Count 50 29 79 

% 63.3% 36.7% 100% 
Saskatchewan Count 54 30 84 

% 64.3% 35.7% 100% 
Alberta Count 191 124 315 

% 60.6% 39.4% 100% 
British Columbia Count 50 37 87 

% 57.5% 42.5% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 384 262 646 

% 59.4% 40.6% 100% 
Canada Count 1359 563 1922 

% 70.7% 29.3% 100% 
New Zealand Count 311 122 433 

% 71.8% 28.2% 100% 
United Kingdom Count 237 70 307 

% 77.2% 22.8% 100% 
United States Count 517 325 842 

% 61.4% 38.6% 100% 
Germany Count 179 200 379 

% 47.2% 52.8% 100% 
Netherlands Count 228 87 315 

% 72.4% 27.6% 100% 
France Count 88 381 469 

% 18.8% 81.2% 100% 
Norway Count 110 245 355 

% 31.0% 69.0% 100% 
Sweden Count 583 245 828 

% 70.4% 29.6% 100% 
Switzerland Count 274 205 479 

% 57.2% 42.8% 100% 
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5.5* (Survey question Q1705)  
In the past 2 years, have you ever been given the wrong medication or wrong dose by a doctor, nurse, hospital or 
pharmacist?  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 12 259 271 

% 4.4% 95.6% 100% 
Prince Edward Island Count 15 242 257 

% 5.8% 94.2% 100% 
Nova Scotia Count 17 245 262 

% 6.5% 93.5% 100% 
New Brunswick Count 22 245 267 

% 8.2% 91.8% 100% 
Quebec Count 42 977 1019 

% 4.1% 95.9% 100% 
Ontario Count 107 1428 1535 

% 7.0% 93.0% 100% 
Manitoba Count 13 246 259 

% 5.0% 95.0% 100% 
Saskatchewan Count 21 227 248 

% 8.5% 91.5% 100% 
Alberta Count 54 949 1003 

% 5.4% 94.6% 100% 
British Columbia Count 11 241 252 

% 4.4% 95.6% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 90 2100 2190 

% 4.1% 95.9% 100% 
Canada Count 307 5084 5391 

% 5.7% 94.3% 100% 
New Zealand Count 43 951 994 

% 4.3% 95.7% 100% 
United Kingdom Count 28 933 961 

% 2.9% 97.1% 100% 
United States Count 96 1895 1991 

% 4.8% 95.2% 100% 
Germany Count 54 1056 1110 

% 4.9% 95.1% 100% 
Netherlands Count 36 937 973 

% 3.7% 96.3% 100% 
France Count 105 1293 1398 

% 7.5% 92.5% 100% 
Norway Count 78 916 994 

% 7.8% 92.2% 100% 
Sweden Count 80 2286 2366 

% 3.4% 96.6% 100% 
Switzerland Count 66 1372 1438 

% 4.6% 95.4% 100% 

*Data for this question are not presented as a chart in the main report. 
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5.6* (Survey question Q1710)  
In the past two years, was there a time you thought a medical mistake was made in your treatment or care?  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 18 253 271 

% 6.6% 93.4% 100% 
Prince Edward Island Count 20 238 258 

% 7.8% 92.2% 100% 
Nova Scotia Count 28 234 262 

% 10.7% 89.3% 100% 
New Brunswick Count 36 231 267 

% 13.5% 86.5% 100% 
Quebec Count 52 963 1015 

% 5.1% 94.9% 100% 
Ontario Count 164 1375 1539 

% 10.7% 89.3% 100% 
Manitoba Count 28 230 258 

% 10.9% 89.1% 100% 
Saskatchewan Count 32 220 252 

% 12.7% 87.3% 100% 
Alberta Count 103 898 1001 

% 10.3% 89.7% 100% 
British Columbia Count 30 218 248 

% 12.1% 87.9% 100% 
 
INTERNATIONAL RESPONSES 
 Yes No TOTAL 
Australia Count 152 2042 2194 

% 6.9% 93.1% 100% 
Canada Count 515 4866 5381 

% 9.6% 90.4% 100% 
New Zealand Count 92 903 995 

% 9.2% 90.8% 100% 
United Kingdom Count 35 941 976 

% 3.6% 96.4% 100% 
United States Count 193 1804 1997 

% 9.7% 90.3% 100% 
Germany Count 93 1007 1100 

% 8.5% 91.5% 100% 
Netherlands Count 59 919 978 

% 6.0% 94.0% 100% 
France Count 80 1321 1401 

% 5.7% 94.3% 100% 
Norway Count 151 843 994 

% 15.2% 84.8% 100% 
Sweden Count 164 2216 2380 

% 6.9% 93.1% 100% 
Switzerland Count 89 1336 1425 

% 6.2% 93.8% 100% 

*Data for this question are not presented as a chart in the main report. 
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5.7* (Survey question Q1740)  
Did the doctor or health professional involved tell you that a medical error had been made in your treatment? 
Sample includes only respondents GIVEN WRONG MEDICATION/DOSE OR MEDICAL MISTAKE WAS MADE  
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 3 18 21 

% 14.3% 85.7% 100% 
Prince Edward Island Count 5 19 24 

% 20.8% 79.2% 100% 
Nova Scotia Count 9 21 30 

% 30.0% 70.0% 100% 
New Brunswick Count 8 37 45 

% 17.8% 82.2% 100% 
Quebec Count 26 35 61 

% 42.6% 57.4% 100% 
Ontario Count 50 154 204 

% 24.5% 75.5% 100% 
Manitoba Count 7 25 32 

% 21.9% 78.1% 100% 
Saskatchewan Count 9 30 39 

% 23.1% 76.9% 100% 
Alberta Count 22 107 129 

% 17.1% 82.9% 100% 
British Columbia Count 8 25 33 

% 24.2% 75.8% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 58 144 202 

% 28.7% 71.3% 100% 
Canada Count 156 460 616 

% 25.3% 74.7% 100% 
New Zealand Count 28 91 119 

% 23.5% 76.5% 100% 
United Kingdom Count 27 25 52 

% 51.9% 48.1% 100% 
United States Count 60 170 230 

% 26.1% 73.9% 100% 
Germany Count 31 93 124 

% 25.0% 75.0% 100% 
Netherlands Count 46 42 88 

% 52.3% 47.7% 100% 
France Count 18 127 145 

% 12.4% 87.6% 100% 
Norway Count 34 141 175 

% 19.4% 80.6% 100% 
Sweden Count 43 152 195 

% 22.1% 77.9% 100% 
Switzerland Count 29 105 134 

% 21.6% 78.4% 100% 

*Data for this question are not presented as a chart in the main report. 
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5.8* (Survey question Q1340)  
When you left the hospital, did you receive written information on what to do when you returned home and what 
symptoms to watch for? 
Sample includes only respondents HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1) 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 30 8 38 

% 78.9% 21.1% 100% 
Prince Edward Island Count 27 13 40 

% 67.5% 32.5% 100% 
Nova Scotia Count 32 10 42 

% 76.2% 23.8% 100% 
New Brunswick Count 37 20 57 

% 64.9% 35.1% 100% 
Quebec Count 147 42 189 

% 77.8% 22.2% 100% 
Ontario Count 211 37 248 

% 85.1% 14.9% 100% 
Manitoba Count 34 11 45 

% 75.6% 24.4% 100% 
Saskatchewan Count 46 7 53 

% 86.8% 13.2% 100% 
Alberta Count 131 35 166 

% 78.9% 21.1% 100% 
British Columbia Count 35 12 47 

% 74.5% 25.5% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 247 83 330 

% 74.8% 25.2% 100% 
Canada Count 749 188 937 

% 79.9% 20.1% 100% 
New Zealand Count 155 42 197 

% 78.7% 21.3% 100% 
United Kingdom Count 114 23 137 

% 83.2% 16.8% 100% 
United States Count 371 30 401 

% 92.5% 7.5% 100% 
Germany Count 184 90 274 

% 67.2% 32.8% 100% 
Netherlands Count 143 55 198 

% 72.2% 27.8% 100% 
France Count 241 100 341 

% 70.7% 29.3% 100% 
Norway Count 133 89 222 

% 59.9% 40.1% 100% 
Sweden Count 233 178 411 

% 56.7% 43.3% 100% 
Switzerland Count 242 99 341 

% 71.0% 29.0% 100% 

*Data for this question are not presented as a chart in the main report. 
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Chapter 6: Preventive care 

 
6.1 (Survey question Q1856A1)  
During the past 2 years have you and your doctor or other clinical staff at the place you usually go to for care talked 
about…? A healthy diet and healthy eating  
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 150 104 254 

% 59.1% 40.9% 100% 
Prince Edward Island Count 115 117 232 

% 49.6% 50.4% 100% 
Nova Scotia Count 127 113 240 

% 52.9% 47.1% 100% 
New Brunswick Count 150 99 249 

% 60.2% 39.8% 100% 
Quebec Count 373 471 844 

% 44.2% 55.8% 100% 
Ontario Count 794 671 1465 

% 54.2% 45.8% 100% 
Manitoba Count 124 114 238 

% 52.1% 47.9% 100% 
Saskatchewan Count 107 129 236 

% 45.3% 54.7% 100% 
Alberta Count 510 431 941 

% 54.2% 45.8% 100% 
British Columbia Count 111 132 243 

% 45.7% 54.3% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 1110 921 2031 

% 54.7% 45.3% 100% 
Canada Count 2515 2448 4963 

% 50.7% 49.3% 100% 
New Zealand Count 446 509 955 

% 46.7% 53.3% 100% 
United Kingdom Count 467 405 872 

% 53.6% 46.4% 100% 
United States Count 1155 565 1720 

% 67.2% 32.8% 100% 
Germany Count 405 625 1030 

% 39.3% 60.7% 100% 
Netherlands Count 382 559 941 

% 40.6% 59.4% 100% 
France Count 531 844 1375 

% 38.6% 61.4% 100% 
Norway Count 290 684 974 

% 29.8% 70.2% 100% 
Sweden Count 624 1477 2101 

% 29.7% 70.3% 100% 
Switzerland Count 535 880 1415 

% 37.8% 62.2% 100% 
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6.2 (Survey question Q1856A2)  
During the past 2 years have you and your doctor or other clinical staff at the place you usually go to for care talked 
about…? Exercise or physical activity 
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 144 109 253 

% 56.9% 43.1% 100% 
Prince Edward Island Count 108 126 234 

% 46.2% 53.8% 100% 
Nova Scotia Count 123 115 238 

% 51.7% 48.3% 100% 
New Brunswick Count 143 107 250 

% 57.2% 42.8% 100% 
Quebec Count 403 441 844 

% 47.7% 52.3% 100% 
Ontario Count 857 605 1462 

% 58.6% 41.4% 100% 
Manitoba Count 127 110 237 

% 53.6% 46.4% 100% 
Saskatchewan Count 111 124 235 

% 47.2% 52.8% 100% 
Alberta Count 515 423 938 

% 54.9% 45.1% 100% 
British Columbia Count 125 118 243 

% 51.4% 48.6% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 1091 943 2034 

% 53.6% 46.4% 100% 
Canada Count 2686 2272 4958 

% 54.2% 45.8% 100% 
New Zealand Count 488 468 956 

% 51.0% 49.0% 100% 
United Kingdom Count 444 430 874 

% 50.8% 49.2% 100% 
United States Count 1205 512 1717 

% 70.2% 29.8% 100% 
Germany Count 489 542 1031 

% 47.4% 52.6% 100% 
Netherlands Count 418 529 947 

% 44.1% 55.9% 100% 
France Count 692 682 1374 

% 50.4% 49.6% 100% 
Norway Count 376 598 974 

% 38.6% 61.4% 100% 
Sweden Count 900 1206 2106 

% 42.7% 57.3% 100% 
Switzerland Count 564 855 1419 

% 39.7% 60.3% 100% 
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6.3 (Survey question Q1920)  
In the past year, have you had a seasonal flu shot?  
  1 Yes 
  2 No 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 97 175 272 

% 35.7% 64.3% 100% 
Prince Edward Island Count 112 147 259 

% 43.2% 56.8% 100% 
Nova Scotia Count 124 139 263 

% 47.1% 52.9% 100% 
New Brunswick Count 95 169 264 

% 36.0% 64.0% 100% 
Quebec Count 268 737 1005 

% 26.7% 73.3% 100% 
Ontario Count 592 947 1539 

% 38.5% 61.5% 100% 
Manitoba Count 78 182 260 

% 30.0% 70.0% 100% 
Saskatchewan Count 80 172 252 

% 31.7% 68.3% 100% 
Alberta Count 352 654 1006 

% 35.0% 65.0% 100% 
British Columbia Count 98 154 252 

% 38.9% 61.1% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 847 1329 2176 

% 38.9% 61.1% 100% 
Canada Count 1886 3498 5384 

% 35.0% 65.0% 100% 
New Zealand Count 411 587 998 

% 41.2% 58.8% 100% 
United Kingdom Count 376 610 986 

% 38.1% 61.9% 100% 
United States Count 977 1021 1998 

% 48.9% 51.1% 100% 
Germany Count 318 791 1109 

% 28.7% 71.3% 100% 
Netherlands Count 414 570 984 

% 42.1% 57.9% 100% 
France Count 277 1128 1405 

% 19.7% 80.3% 100% 
Norway Count 134 866 1000 

% 13.4% 86.6% 100% 
Sweden Count 471 1925 2396 

% 19.7% 80.3% 100% 
Switzerland Count 498 962 1460 

% 34.1% 65.9% 100% 
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6.4 (Survey question Q1925)  
About how long has it been since you had a Pap smear?   Was it …?  
Sample includes only female respondents age 18-70 years 
  1 Within the past year 
  2 Within the past two years (Between 1 and less than 2 years ago) 
  3 Within the past 3 years (Between 2 and less than 3 years ago) 
  4 Within the past 5 years (Between 3 and less than 5 years ago) 
  5 More than 5 years ago 
  6 Never 
 
PROVINCIAL RESPONSES 

 
Within the 
past year 

Within the past 
two years 

Within the 
past 3 years 

Within the 
past 5 years 

More than 5 
years ago Never TOTAL 

Newfoundland and Labrador Count 71 23 14 4 15 4 131 
% 54.2% 17.6% 10.7% 3.1% 11.5% 3.1% 100% 

Prince Edward Island Count 57 30 9 1 9 10 116 
% 49.1% 25.9% 7.8% .9% 7.8% 8.6% 100% 

Nova Scotia Count 54 27 7 8 14 3 113 
% 47.8% 23.9% 6.2% 7.1% 12.4% 2.7% 100% 

New Brunswick Count 47 29 6 7 16 7 112 
% 42.0% 25.9% 5.4% 6.3% 14.3% 6.3% 100% 

Quebec Count 148 101 26 26 31 83 415 
% 35.7% 24.3% 6.3% 6.3% 7.5% 20.0% 100% 

Ontario Count 308 175 65 38 63 43 692 
% 44.5% 25.3% 9.4% 5.5% 9.1% 6.2% 100% 

Manitoba Count 52 22 6 7 11 15 113 
% 46.0% 19.5% 5.3% 6.2% 9.7% 13.3% 100% 

Saskatchewan Count 42 25 11 5 21 12 116 
% 36.2% 21.6% 9.5% 4.3% 18.1% 10.3% 100% 

Alberta Count 186 122 41 24 46 34 453 
% 41.1% 26.9% 9.1% 5.3% 10.2% 7.5% 100% 

British Columbia Count 38 31 12 7 16 2 106 
% 35.8% 29.2% 11.3% 6.6% 15.1% 1.9% 100% 

 
INTERNATIONAL RESPONSES 

 
Within the 
past year 

Within the past 
two years 

Within the 
past 3 years 

Within the 
past 5 years 

More than 5 
years ago Never TOTAL 

Australia Count 335 233 123 50 71 147 959 
% 34.9% 24.3% 12.8% 5.2% 7.4% 15.3% 100% 

Canada Count 963 593 203 135 238 212 2344 
% 41.1% 25.3% 8.7% 5.8% 10.2% 9.0% 100% 

New Zealand Count 160 93 46 26 48 52 425 
% 37.6% 21.9% 10.8% 6.1% 11.3% 12.2% 100% 

United Kingdom Count 72 48 40 26 39 133 358 
% 20.1% 13.4% 11.2% 7.3% 10.9% 37.2% 100% 

United States Count 448 172 73 48 101 50 892 
% 50.2% 19.3% 8.2% 5.4% 11.3% 5.6% 100% 

Germany Count 290 46 21 15 27 22 421 
% 68.9% 10.9% 5.0% 3.6% 6.4% 5.2% 100% 

Netherlands Count 56 84 73 57 41 81 392 
% 14.3% 21.4% 18.6% 14.5% 10.5% 20.7% 100% 

France Count 283 167 74 39 61 24 648 
% 43.7% 25.8% 11.4% 6.0% 9.4% 3.7% 100% 

Norway Count 123 105 70 37 23 70 428 
% 28.7% 24.5% 16.4% 8.6% 5.4% 16.4% 100% 

Sweden Count 226 270 184 89 104 100 973 
% 23.2% 27.7% 18.9% 9.1% 10.7% 10.3% 100% 

Switzerland Count 205 150 58 28 40 124 605 
% 33.9% 24.8% 9.6% 4.6% 6.6% 20.5% 100% 
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6.5 (Survey question Q1930)  
About how long has it been since you had a mammogram or breast cancer screening?   Was it …? 
Sample includes only female respondents age 40-74 years 
  1 Less than 2 years ago 
  2 2 to 3 years ago 
  3 More than 3 years ago 
  4 Never 
 
PROVINCIAL RESPONSES 

 Less than 2 years ago 2 to 3 years ago More than 3 years ago Never TOTAL 
Newfoundland and Labrador Count 54 17 9 22 102 

% 52.9% 16.7% 8.8% 21.6% 100% 
Prince Edward Island Count 55 8 6 17 86 

% 64.0% 9.3% 7.0% 19.8% 100% 
Nova Scotia Count 54 14 13 11 92 

% 58.7% 15.2% 14.1% 12.0% 100% 
New Brunswick Count 43 11 8 16 78 

% 55.1% 14.1% 10.3% 20.5% 100% 
Quebec Count 169 42 29 59 299 

% 56.5% 14.0% 9.7% 19.7% 100% 
Ontario Count 228 58 51 116 453 

% 50.3% 12.8% 11.3% 25.6% 100% 
Manitoba Count 27 11 7 17 62 

% 43.5% 17.7% 11.3% 27.4% 100% 
Saskatchewan Count 25 17 10 27 79 

% 31.6% 21.5% 12.7% 34.2% 100% 
Alberta Count 134 37 49 43 263 

% 51.0% 14.1% 18.6% 16.3% 100% 
British Columbia Count 45 13 7 16 81 

% 55.6% 16.0% 8.6% 19.8% 100% 
 
INTERNATIONAL RESPONSES 

 Less than 2 years ago 2 to 3 years ago More than 3 years ago Never TOTAL 
Australia Count 338 76 70 119 603 

% 56.1% 12.6% 11.6% 19.7% 100% 
Canada Count 835 228 180 352 1595 

% 52.4% 14.3% 11.3% 22.1% 100% 
New Zealand Count 153 39 29 52 273 

% 56.0% 14.3% 10.6% 19.0% 100% 
United Kingdom Count 69 27 31 84 211 

% 32.7% 12.8% 14.7% 39.8% 100% 
United States Count 364 60 68 61 553 

% 65.8% 10.8% 12.3% 11.0% 100% 
Germany Count 211 35 23 35 304 

% 69.4% 11.5% 7.6% 11.5% 100% 
Netherlands Count 88 71 85 48 292 

% 30.1% 24.3% 29.1% 16.4% 100% 
France Count 272 60 39 50 421 

% 64.6% 14.3% 9.3% 11.9% 100% 
Norway Count 141 40 42 79 302 

% 46.7% 13.2% 13.9% 26.2% 100% 
Sweden Count 516 101 36 32 685 

% 75.3% 14.7% 5.3% 4.7% 100% 
Switzerland Count 176 87 85 55 403 

% 43.7% 21.6% 21.1% 13.6% 100% 
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6.6 (Survey question Q1935)  
About how long has it been since you had a bowel or colon cancer screening?  This could be a colonoscopy or other 
screening test.  Was it …?  
Sample includes only respondents age 50 or over 
  1 Less than 5 years ago 
  2 5 to 10 years ago 
  3 More than 10 years ago 
  4 Never 
 
PROVINCIAL RESPONSES 

 Less than 5 years ago 5 to 10 years ago More than 10 years ago Never TOTAL 
Newfoundland and Labrador Count 49 15 3 60 127 

% 38.6% 11.8% 2.4% 47.2% 100% 
Prince Edward Island Count 70 7 3 41 121 

% 57.9% 5.8% 2.5% 33.9% 100% 
Nova Scotia Count 88 12 3 38 141 

% 62.4% 8.5% 2.1% 27.0% 100% 
New Brunswick Count 52 8 8 47 115 

% 45.2% 7.0% 7.0% 40.9% 100% 
Quebec Count 167 47 8 213 435 

% 38.4% 10.8% 1.8% 49.0% 100% 
Ontario Count 398 58 11 162 629 

% 63.3% 9.2% 1.7% 25.8% 100% 
Manitoba Count 66 11 4 24 105 

% 62.9% 10.5% 3.8% 22.9% 100% 
Saskatchewan Count 42 12 2 42 98 

% 42.9% 12.2% 2.0% 42.9% 100% 
Alberta Count 189 40 14 128 371 

% 50.9% 10.8% 3.8% 34.5% 100% 
British Columbia Count 55 12 5 55 127 

% 43.3% 9.4% 3.9% 43.3% 100% 
 
INTERNATIONAL RESPONSES 

 Less than 5 years ago 5 to 10 years ago More than 10 years ago Never TOTAL 
Australia Count 468 116 30 284 898 

% 52.1% 12.9% 3.3% 31.6% 100% 
Canada Count 1188 228 59 827 2302 

% 51.6% 9.9% 2.6% 35.9% 100% 
New Zealand Count 110 31 29 229 399 

% 27.6% 7.8% 7.3% 57.4% 100% 
United Kingdom Count 125 45 22 184 376 

% 33.2% 12.0% 5.9% 48.9% 100% 
United States Count 489 134 26 210 859 

% 56.9% 15.6% 3.0% 24.4% 100% 
Germany Count 266 67 24 168 525 

% 50.7% 12.8% 4.6% 32.0% 100% 
Netherlands Count 155 103 25 138 421 

% 36.8% 24.5% 5.9% 32.8% 100% 
France Count 371 55 21 209 656 

% 56.6% 8.4% 3.2% 31.9% 100% 
Norway Count 87 44 30 289 450 

% 19.3% 9.8% 6.7% 64.2% 100% 
Sweden Count 204 64 67 802 1137 

% 17.9% 5.6% 5.9% 70.5% 100% 
Switzerland Count 211 108 31 291 641 

% 32.9% 16.8% 4.8% 45.4% 100% 

 

 
  



Bulletin 8 Data Supplement January 2014 

Page 66 of 71 

 
6.7 (Survey question Q1940)  
About how long has it been since you had your cholesterol checked?  Was it …? 
  1 Less than 1 year ago 
  2 1 to 5 years ago 
  3 More than 5 years ago 
  4 Never 
 
PROVINCIAL RESPONSES 

 Less than 1 year ago 1 to 5 years ago More than 5 years ago Never TOTAL 
Newfoundland and Labrador Count 154 58 9 47 268 

% 57.5% 21.6% 3.4% 17.5% 100% 
Prince Edward Island Count 123 77 7 49 256 

% 48.0% 30.1% 2.7% 19.1% 100% 
Nova Scotia Count 131 63 8 56 258 

% 50.8% 24.4% 3.1% 21.7% 100% 
New Brunswick Count 132 62 10 48 252 

% 52.4% 24.6% 4.0% 19.0% 100% 
Quebec Count 581 199 41 172 993 

% 58.5% 20.0% 4.1% 17.3% 100% 
Ontario Count 731 395 59 294 1479 

% 49.4% 26.7% 4.0% 19.9% 100% 
Manitoba Count 107 72 16 53 248 

% 43.1% 29.0% 6.5% 21.4% 100% 
Saskatchewan Count 102 71 9 64 246 

% 41.5% 28.9% 3.7% 26.0% 100% 
Alberta Count 480 270 49 189 988 

% 48.6% 27.3% 5.0% 19.1% 100% 
British Columbia Count 106 64 15 62 247 

% 42.9% 25.9% 6.1% 25.1% 100% 
 

INTERNATIONAL RESPONSES 
 

Less than 1 year ago 1 to 5 years ago More than 5 years ago Never TOTAL 
Australia Count 1078 574 79 334 2065 

% 52.2% 27.8% 3.8% 16.2% 100% 

Canada Count 2633 1313 235 1058 5239 

% 50.3% 25.1% 4.5% 20.2% 100% 

New Zealand Count 475 256 49 196 976 

% 48.7% 26.2% 5.0% 20.1% 100% 

United Kingdom Count 369 271 71 189 900 

% 41.0% 30.1% 7.9% 21.0% 100% 

United States Count 1097 481 97 296 1971 

% 55.7% 24.4% 4.9% 15.0% 100% 

Germany Count 640 199 32 126 997 

% 64.2% 20.0% 3.2% 12.6% 100% 

Netherlands Count 399 273 68 168 908 

% 43.9% 30.1% 7.5% 18.5% 100% 

France Count 699 357 100 235 1391 

% 50.3% 25.7% 7.2% 16.9% 100% 

Norway Count 389 227 88 237 941 

% 41.3% 24.1% 9.4% 25.2% 100% 

Sweden Count 660 548 253 710 2171 

% 30.4% 25.2% 11.7% 32.7% 100% 

Switzerland Count 610 401 53 223 1287 

% 47.4% 31.2% 4.1% 17.3% 100% 
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6.8 (Survey question Q1945)  
Do you receive reminders to make an appointment for preventive care that you are due to receive – for example, for a  
flu shot, cancer screening, or eye exam? 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 103 169 272 

% 37.9% 62.1% 100% 
Prince Edward Island Count 107 152 259 

% 41.3% 58.7% 100% 
Nova Scotia Count 131 132 263 

% 49.8% 50.2% 100% 
New Brunswick Count 110 157 267 

% 41.2% 58.8% 100% 
Quebec Count 272 729 1001 

% 27.2% 72.8% 100% 
Ontario Count 638 897 1535 

% 41.6% 58.4% 100% 
Manitoba Count 125 135 260 

% 48.1% 51.9% 100% 
Saskatchewan Count 141 111 252 

% 56.0% 44.0% 100% 
Alberta Count 432 566 998 

% 43.3% 56.7% 100% 
British Columbia Count 103 150 253 

% 40.7% 59.3% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 819 1335 2154 

% 38.0% 62.0% 100% 
Canada Count 2098 3271 5369 

% 39.1% 60.9% 100% 
New Zealand Count 560 433 993 

% 56.4% 43.6% 100% 
United Kingdom Count 440 515 955 

% 46.1% 53.9% 100% 
United States Count 982 1009 1991 

% 49.3% 50.7% 100% 
Germany Count 513 575 1088 

% 47.2% 52.8% 100% 
Netherlands Count 559 412 971 

% 57.6% 42.4% 100% 
France Count 553 847 1400 

% 39.5% 60.5% 100% 
Norway Count 240 759 999 

% 24.0% 76.0% 100% 
Sweden Count 761 1592 2353 

% 32.3% 67.7% 100% 
Switzerland Count 474 956 1430 

% 33.1% 66.9% 100% 
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6.9* (Survey question Q1825)  
Do you now smoke cigarettes every day, some days, or not at all? 
  1 Everyday 
  2 Some days 
  3 Not at all 
 
PROVINCIAL RESPONSES 

 Everyday Some days Not at all TOTAL 
Newfoundland and Labrador Count 53 21 198 272 

% 19.5% 7.7% 72.8% 100% 
Prince Edward Island Count 39 16 204 259 

% 15.1% 6.2% 78.8% 100% 
Nova Scotia Count 51 24 188 263 

% 19.4% 9.1% 71.5% 100% 
New Brunswick Count 57 15 195 267 

% 21.3% 5.6% 73.0% 100% 
Quebec Count 148 52 808 1008 

% 14.7% 5.2% 80.2% 100% 
Ontario Count 252 78 1209 1539 

% 16.4% 5.1% 78.6% 100% 
Manitoba Count 49 14 197 260 

% 18.8% 5.4% 75.8% 100% 
Saskatchewan Count 44 11 198 253 

% 17.4% 4.3% 78.3% 100% 
Alberta Count 173 63 770 1006 

% 17.2% 6.3% 76.5% 100% 
British Columbia Count 27 24 202 253 

% 10.7% 9.5% 79.8% 100% 
 
INTERNATIONAL RESPONSES 

 
Everyday Some days Not at all TOTAL 

Australia Count 266 302 1625 2193 
% 12.1% 13.8% 74.1% 100% 

Canada Count 846 323 4221 5390 
% 15.7% 6.0% 78.3% 100% 

New Zealand Count 115 53 826 994 
% 11.6% 5.3% 83.1% 100% 

United Kingdom Count 99 110 766 975 
% 10.2% 11.3% 78.6% 100% 

United States Count 306 137 1558 2001 
% 15.3% 6.8% 77.9% 100% 

Germany Count 262 57 794 1113 
% 23.5% 5.1% 71.3% 100% 

Netherlands Count 235 141 607 983 
% 23.9% 14.3% 61.7% 100% 

France Count 280 94 1032 1406 
% 19.9% 6.7% 73.4% 100% 

Norway Count 165 68 761 994 
% 16.6% 6.8% 76.6% 100% 

Sweden Count 208 116 2072 2396 
% 8.7% 4.8% 86.5% 100% 

Switzerland Count 234 236 1022 1492 
% 15.7% 15.8% 68.5% 100% 

*Data for this question are not presented as a chart in the main report. 
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6.10* (Survey question Q1856A3)  
During the past 2 years have you and your doctor or other clinical staff at the place you usually go to for care talked 
about…? The health risks of smoking and ways to quit 
Sample includes only respondents with REGULAR DOCTOR/PLACE AND ARE SMOKERS   
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 46 23 69 

% 66.7% 33.3% 100% 
Prince Edward Island Count 39 15 54 

% 72.2% 27.8% 100% 
Nova Scotia Count 48 21 69 

% 69.6% 30.4% 100% 
New Brunswick Count 39 24 63 

% 61.9% 38.1% 100% 
Quebec Count 103 49 152 

% 67.8% 32.2% 100% 
Ontario Count 229 73 302 

% 75.8% 24.2% 100% 
Manitoba Count 34 24 58 

% 58.6% 41.4% 100% 
Saskatchewan Count 33 16 49 

% 67.3% 32.7% 100% 
Alberta Count 138 74 212 

% 65.1% 34.9% 100% 
British Columbia Count 30 20 50 

% 60.0% 40.0% 100% 
 

INTERNATIONAL RESPONSES 
 Yes No TOTAL 

Australia Count 309 196 505 
% 61.2% 38.8% 100% 

Canada Count 716 326 1042 
% 68.7% 31.3% 100% 

New Zealand Count 133 22 155 
% 85.8% 14.2% 100% 

United Kingdom Count 114 55 169 
% 67.5% 32.5% 100% 

United States Count 275 83 358 
% 76.8% 23.2% 100% 

Germany Count 171 117 288 
% 59.4% 40.6% 100% 

Netherlands Count 208 148 356 
% 58.4% 41.6% 100% 

France Count 193 166 359 
% 53.8% 46.2% 100% 

Norway Count 104 127 231 
% 45.0% 55.0% 100% 

Sweden Count 146 153 299 
% 48.8% 51.2% 100% 

Switzerland Count 203 229 432 
% 47.0% 53.0% 100% 

*Data for this question are not presented as a chart in the main report. 
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6.11* (Survey question Q1856A4)  
During the past 2 years have you and your doctor or other clinical staff at the place you usually go to for care talked 
about…?  Alcohol use 
Sample includes only respondents with REGULAR DOCTOR/PLACE 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 56 198 254 

% 22.0% 78.0% 100% 
Prince Edward Island Count 41 193 234 

% 17.5% 82.5% 100% 
Nova Scotia Count 51 190 241 

% 21.2% 78.8% 100% 
New Brunswick Count 50 200 250 

% 20.0% 80.0% 100% 
Quebec Count 164 679 843 

% 19.5% 80.5% 100% 
Ontario Count 377 1086 1463 

% 25.8% 74.2% 100% 
Manitoba Count 55 184 239 

% 23.0% 77.0% 100% 
Saskatchewan Count 51 185 236 

% 21.6% 78.4% 100% 
Alberta Count 214 728 942 

% 22.7% 77.3% 100% 
British Columbia Count 52 190 242 

% 21.5% 78.5% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 558 1483 2041 

% 27.3% 72.7% 100% 
Canada Count 1139 3824 4963 

% 22.9% 77.1% 100% 
New Zealand Count 193 762 955 

% 20.2% 79.8% 100% 
United Kingdom Count 286 579 865 

% 33.1% 66.9% 100% 
United States Count 546 1172 1718 

% 31.8% 68.2% 100% 
Germany Count 198 834 1032 

% 19.2% 80.8% 100% 
Netherlands Count 210 726 936 

% 22.4% 77.6% 100% 
France Count 162 1213 1375 

% 11.8% 88.2% 100% 
Norway Count 126 845 971 

% 13.0% 87.0% 100% 
Sweden Count 462 1647 2109 

% 21.9% 78.1% 100% 
Switzerland Count 206 1210 1416 

% 14.5% 85.5% 100% 

*Data for this question are not presented as a chart in the main report. 
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6.12* (Survey question Q1938)  
In the past year, have you had your blood pressure checked by a doctor or nurse? 
  1 Yes 
  2 No 
 
PROVINCIAL RESPONSES 

 Yes No TOTAL 
Newfoundland and Labrador Count 232 40 272 

% 85.3% 14.7% 100% 
Prince Edward Island Count 221 38 259 

% 85.3% 14.7% 100% 
Nova Scotia Count 226 37 263 

% 85.9% 14.1% 100% 
New Brunswick Count 225 42 267 

% 84.3% 15.7% 100% 
Quebec Count 730 274 1004 

% 72.7% 27.3% 100% 
Ontario Count 1302 240 1542 

% 84.4% 15.6% 100% 
Manitoba Count 219 40 259 

% 84.6% 15.4% 100% 
Saskatchewan Count 207 45 252 

% 82.1% 17.9% 100% 
Alberta Count 821 182 1003 

% 81.9% 18.1% 100% 
British Columbia Count 205 46 251 

% 81.7% 18.3% 100% 
 
INTERNATIONAL RESPONSES 

 Yes No TOTAL 
Australia Count 1502 681 2183 

% 68.8% 31.2% 100% 
Canada Count 4359 1024 5383 

% 81.0% 19.0% 100% 
New Zealand Count 715 275 990 

% 72.2% 27.8% 100% 
United Kingdom Count 653 312 965 

% 67.7% 32.3% 100% 
United States Count 1787 213 2000 

% 89.4% 10.7% 100% 
Germany Count 948 152 1100 

% 86.2% 13.8% 100% 
Netherlands Count 675 293 968 

% 69.7% 30.3% 100% 
France Count 1246 160 1406 

% 88.6% 11.4% 100% 
Norway Count 715 285 1000 

% 71.5% 28.5% 100% 
Sweden Count 1586 789 2375 

% 66.8% 33.2% 100% 
Switzerland Count 998 466 1464 

% 68.2% 31.8% 100% 

*Data for this question are not presented as a chart in the main report. 
 


